
City of Surprise 
Disability Advisory Commission 

Wednesday, January 16, 2008 - 6:00 P.M. 
Surprise City Hall – Council Chambers 

12425 W. Bell Road, D-100 
Surprise, Arizona 85374 

 
MINUTES OF THE MEETING 

 
Members Present:  
Gustav Szvetits, Chairperson 
Jim Olmsted, Vice-Chair  
Wayne Nielsen  
Ken Hill 
Scott Hjalmervik 
Michelle Lewis 
 

Staff Present: 
Michael Schrock, Director, Management & Budget 
Jean Poe, Risk Manager  
Nanette Bowles, Disability Advocate 

Members Absent:  
Barbara Porter 
 

Staff Absent: 
 
 

 
 
1. CALL TO ORDER  

Chairperson Szevitits called the meeting to order at 6:00 p.m. at the Surprise City Hall, 
Classroom, 12425 W. Bell Road, D-100, Surprise, Arizona 85374, on Wednesday, 
January 16, 2008.     

 
2. APPROVAL OF DECEMBER 5, 2007 MINUTES  

Chairperson Szvetits called for approval of the December 5, 2007 minutes.   
MOTION:   Commissioner Szvetits moved to accept the minutes as 
presented, second by Commissioner Olmsted.  Motion approved 6-0. 

 
3. PUBLIC COMMENTS 

City Councilmen Longabaugh thanked the Commission for the Emergency 
Preparedness Summit.  He also talked about the potential use of land near 
DreamCatcher Park and his concerns over it being changed from the originally 
promised indoor recreation center for people with disabilities.  He encouraged the 
Disability Advisory Commission to monitor the development of that land. 
 
Resident Sharon Atwood talked about the positive feedback from the Summit and 
stated that this should be an annual event with more publicity for higher attendance.  
She discussed DDD (Division on Developmental Disabilities) creating a focus group 
for parents.  Ms. Atwood informed the group of the February 5th Disability Legislative 
Awareness Day, the Feb. 20th Disability Expo. And the Feb. 23rd Fishing with Friends 
event being sponsored by Joni & Friends.   
 
Resident Jean Marie Elkins talked about a concern over sidewalks in Sun City Grand 
not being accessible, not being able to maneuver her scooter over the grass as events 
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such as the Surprise Party, and not being able to maneuver between the clothing 
racks at Kohl’s.  Ms. Elkins also suggested that all Council meetings have ASL 
interpreters provided and that we work with the Phoenix International Airport to 
improve access to communication.   
 
 

4. CURRENT EVENTS AND REPORTS 
Nanette Bowles thanked the Commission for its support at the January 12th 
Emergency Preparedness Summit.   
 
Jean Poe showed the Commission the Adaptive Recreation website and mentioned 
several upcoming adaptive events, including Buddy Ball.   
 
Michael Schrock thanked Commissioner Olmsted for contacting staff about Chapter 
125 and Commission input will be sought during a future P&Z (Planning & Zoning) 
workshop. 
 
Commissioner Lewis commented that all public meetings should be captioned.  It was 
explained that the City Council and P&Z meetings are captioned. 
 
Commissioner Olmsted stated that he would like a joint meeting between the Disability 
Advisory Commission and the P&Z Commission and would like a copy of Chapter 125 
sent to each person on the Commission. 
 
Commissioner Nielson encouraged families to work together to help their kids get the 
services they need and stated that Ameriserve can assist with this. 
 
Commissioner Hjalmervik stated that he is talking to Wal-Mart about the possibility of 
selling the Roadrunners Wheelchair Basketball Team shirts as their local store. 
 
Commissioner Szvetits thanked Radiant Church for allowing the use of their Church 
for the Emergency Preparedness Summit.  He also thanked the Surprise Management 
& Budget, Fire and Police Departments for their participation and coordination of the 
event. He stated that he would like to see future events publicized more. 
 

5. AGENDA 
A. Report on the Roadrunner Basketball Team – Commissioner Hill 

Commissioner Hill announced that their team won a game on it’s recent trip to 
Northridge, California.  Only six players were able to go but it was a great 
experience.  They will be on the road again several more times in the upcoming 
month.  There is a lot of interest from the California teams to come back to 
Surprise for a spring tournament.    

 
B. Discussion and Possible Action on the Northwest Valley Inclusion Project– 

Commissioner Nielson 
Commissioner Nielson reported that meetings have continued and progress is 
being made on the “Access Northwest Valley” project.  A total of about 10 
businesses have been “indexed” so far and efforts will pick up shortly.    
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C.  Visitability Subcommittee Report– Nanette Bowles, Disability Advocate 
Ms. Bowles reported that a presentation was given at the January 8th 
Homebuilders Advisory Meeting, which included the City of Tucson’s Inclusive 
Home Ordinance with took effect on January 1st, 2008.  She also reported that 
the Governors Council on Developmental Disabilities has a 5-year plan with 
includes the following goal: “Five single family home developers in Arizona, 
including one developer that serves at least one unserved or underserved 
community, will incorporate visitability and universal design concepts in their 
planning and development efforts.”  She stated that this information has been 
passed along to Mayor Truitt and the Grant Writer for the City of Surprise.   

 
 D.  Citizen’s Corp Council Report – Nanette Bowles, Disability Advocate 

Ms. Bowles reported that the January 12th Emergency Preparedness Summit 
for Individuals with Disabilities was a big success.  A total of 175 people 
attended, included about 125 registered participants, staff for 20 exhibitor 
booths, staff, volunteers and guest speakers.  Evaluations provided positive 
feedback and an interest has already been expressed in having this type of 
event on an annual basis. 
 
Chairperson Szvetits asked if monies from the $300,000 Enhancement Funds 
could be used to help fund future events such as this.  Management & Budget 
Director Mike Schrock explained that these funds can only be used on new and 
existing city facilities.   
 

E. Discussion and Possible Action on the FY2009 Action Plan – Nanette Bowles, 
Disability Advocate 
Ms. Bowles reported on the status of each of the four Key Result Areas listed in 
the 2006 Strategic Plan. These included the areas of Access, Public 
Transportation & Mobility, Communication & Awareness, and Activities.  She 
showed how these are all progressing in FY2008 then provided suggestions in 
these same four areas for FY2009.  Each item was reviewed, comments were 
made and questions were answered.   

MOTION:   Vice-Chair Olmsted moved to accept the FY09 Action 
Plan as presented, second by Chairperson Szvetits.  Motion 
approved 6-0. 
 

F.  Discussion and Possible Action on the 2007 ADA Report – Nanette Bowles, 
Disability Advocate 

 Ms. Bowles reported on the progress made during the first half of the 2008 
Fiscal Year, as well as her arrival in September 2006.  Progress can be seen 
by Community and Recreation Services as well as Public Works.  As a City, a 
total of 56 items have been completed in the last 6 months and a total of 139 
have been completed since Sept. 06.  A total of 54 items have also been 
removed from the original audit as unnecessary, according to the Dept. of 
Justice.  This information will be presented to the City Council when the FY09 
Action Plan is presented. 
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G. Discussion and Possible Action on the Enhancement Fund – Nanette Bowles, 
Disability Advocate 
Ms. Bowles reported that $39,580 has been allocated towards ADA 
Enhancements to date leaving $260,420 remaining for this fiscal year.  Several 
proposals were brought up for discussion.  These included adding an induction 
loop system in the Public Safety classroom and jury room, converting the 
Community Initiatives Human Services men’s restroom into a family restroom, 
adding a sidewalk from the Park-n-Ride parking lot to the Bus Stop pick-up 
zone, and the addition of automatic door openers to the City Hall courtyard 
restrooms.  The Commission asked in research could also be conducted on the 
cost of adding auditory light signals to major intersections.    

MOTION:   Commissioner Nielson moved to have these items 
researched further for possible future funding consideration, second 
by Commissioner Hill.  Motion approved 6-0. 
 

H.  Report on Auditory Light Signals and Light Duration – Nanette Bowles, 
Disability Advocate 

 Ms. Bowles reported on a meeting that occurred with staff from Traffic 
Engineering.  In the meeting, it was discussed that six areas around the new 
Civic Center will have auditory light signals in the future.  The addition of this 
feature at future intersections will have to be determined at a later date, and 
would depend on the need. 

 
 Ms. Bowles also demonstrated the average cycle for a crosswalk.  She 

reported that the standard time for a green WALK sign is 7 seconds.  This is 
the only time a person should enter a crosswalk.  The flashing DON’T WALK 
sign is timed according to National Standards, in which the City of Surprise has 
chosen the most conservative timeframe of 3.5 feet per second.  A person 
should not enter during a crosswalk at this time but should proceed to 
remainder of the way to the other side.  In general, it is always advisable to 
push the WALK button at an intersection before crossing.  This triggers a 
greater amount of time for some cycles.  Engineering is looking into having a 
Public Service Announcement (PSA) done to help the general public 
understand this better. 
 

6. AGENDA ITEMS FOR FEBRUARY 20, 2008 
Agenda items for the next meeting will include:   
• Public Comments 
• Current Events and Reports by Commissioners or Staff 
• Commissioner Hill’s report on the Wheelchair Basketball Team  
• Commissioner Nielsen’s report on the Access Northwest Valley Project  
• Visitability  Subcommittee Report 
• Report on Auditory Light Signals and Light Duration 
• Discussion and Possible Action on the Enhancement Funds 
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7. ADJOURNMENT  
Chairperson Szvetits adjourned the meeting at 7:30 p.m. 
 

 
                                   __________________________________ 

Gustav Szvetits, Chairperson 
 
ATTEST: 

                               __________________________________ 
       Nanette Bowles, Disability Advocate 
 
CERTIFICATION: 
 
I, Nanette Bowles, Disability Advocate for the City of Surprise, Maricopa County, Arizona, 
do hereby verify that these are the true and correct minutes of the Disability Advisory 
Commission meeting held on Wednesday, January 16, 2008. 
 
       _________________________________ 

       Nanette Bowles, Disability Advocate 

 5


