
City of Surprise 
Disability Advisory Commission 

Wednesday, February 20, 2008 - 6:00 P.M. 
Surprise City Hall – Council Chambers 

12425 W. Bell Road, D-100 
Surprise, Arizona 85374 

 
MINUTES OF THE MEETING 

 
Members Present:  
Jim Olmsted, Chairperson  
Wayne Nielsen  
Scott Hjalmervik 
Barbara Porter 
 

Staff Present: 
Michael Schrock, Director, Management & Budget 
Jean Poe, Risk Manager  
Nanette Bowles, Disability Advocate 

Members Absent:  
Michelle Lewis 
Ken Hill 

Staff Absent: 
 
 

 
 
1. CALL TO ORDER  

Chairperson Olmsted called the meeting to order at 6:00 p.m. at the Surprise City Hall, 
Classroom, 12425 W. Bell Road, D-100, Surprise, Arizona 85374, on Wednesday, 
February 20, 2008.     

 
2. APPROVAL OF JANUARY 16, 2008 MINUTES  

Chairperson Szvetits called for approval of the January 16, 2008 minutes.   
MOTION:   Commissioner Nielson moved to accept the minutes as 
presented, second by Commissioner Hjalmervik.  Motion approved 4-0. 

 
3. PUBLIC COMMENTS 

Happy Trails resident Joyce Freeman spoke of her concerns over the lack of 
pedestrian routes to enter or exit the resort.  In the past, there was a pedestrian gate 
but no sidewalk just outside that to get to the local stores.  The City of Surprise 
installed sidewalks up to the area where the pedestrian walk was located but the 
resort then closed off that exit.  Ms. Freeman is pursuing action through the Arizona 
Center for Disability Law but wanted the Commission to be aware of her concerns.   
 
Virginia Thompson, from the Valley Center of the Deaf, spoke of the need for services 
to individuals who are both Deaf and blind.   
 

4. CURRENT EVENTS AND REPORTS 
Michael Schrock discussed the need to report the FY08 Action Plan Report and the 
FY09 Action Plan Proposal to the City Council.  It was agreed that Mr. Olmsted would 
present this at the February 28th City Council meeting.   
 
Nanette Bowles reported on the recently updated Disability Information website and 
demonstrated several of the new features.  It was also reported that the Adaptive 
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Recreation staff attended the Feb. 20th Disability Expo which is a well attended annual 
event at the Phoenix Convention Center.  Ms. Bowles also reported on recent training 
with the Police Department.  Over 100 staff attended the 5-hour training over the 
course of 3 weeks. The feedback was very positive and several Officers signed up to 
take a sign language class.  Finally, it was reported that a 6-week sign language class 
will begin on the City Hall campus for 21 staff members, on March 5th.   
 
Commissioner Olmsted reported on a company that makes wheelchairs for $300 and 
sends them to developing countries.  At one location, prisoners in South Dakota are 
making wheelchairs for children that have been affected by war.  
 
Commissioner Olmsted also congratulated Community & Recreation Services for the 
significant increase in adaptive recreation services being offered.   
 
Commissioner Nielson reported his participation in the Disability Expo on February 
20th and the large number of agencies represented there.  He also reported that 
Ameriserve International is working with an autism support group to provide classes to 
parents of children with autism as well as parents of adult children with autism.   
 

5. AGENDA 
A. Discussion and Possible Action on Commission Positions– Jean Poe, Risk 

Manager 
Ms. Poe showed the Commission a timeline of when they might start the 
process to get a new Commissioner started and explained the bylaws.  The 
group decided not to advertise the position yet but to wait and advertise all four 
upcoming positions at the same time.  It also decided that the nomination of a 
Vice-Chair should wait until the March meeting with more members of the 
Commission were present.   

MOTION-Commission Nielson moved to nominate Vice-Chair 
Olmsted as the new Chairperson for the Disability Advisory 
Commission with the term expiring on 6/30/08.  Second by 
Commission Porter.  Passed 4-0.   

 
B. Report on the Roadrunner Basketball Team – Commissioner Hill 

Commissioner Hill was not able to attend the meeting but passed along that the 
team was doing well and had won two games total and were heading on to 
Pasadena on 2/29 to finish off the season.    

 
C. Discussion and Possible Action on the Northwest Valley Inclusion Project– 

Commissioner Nielson 
Commissioner Nielson reported that the Surprise Regional Chamber newsletter 
will feature an article on the project and also include an announcement for an 
upcoming free training being offered to Chamber members.  This Disability 
Awareness Training will be held on April 7th from 8:30-11:30 am and include 
interactive experiences as well as information on becoming a more accessible 
business.  Hopefully this will increase the number of businesses that participate 
in the Access Northwest Project.  Also, a volunteer with the Chamber will be 
working with businesses to schedule Accessibility Inventories for the project.  
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It was also recommended that the topic of a Speaker’s Bureau, formerly it’s 
own topic then merged into the Northwest Valley Inclusion Project be divided 
back out and generalized to include “Community Education”. This new monthly 
agenda item would then include education of city staff, businesses, residents, 
schools, etc.   
 

D.  Visitability Subcommittee Report– Nanette Bowles, Disability Advocate 
Ms. Bowles reported that she attended a lunch meeting with Mayor Truitt and 
Myra Irizarry, Deputy Director of Municipal Affairs for the Home Builders 
Association of Central Arizona, in January.  The three discussed the basic 
components of visitability and how the concept fits in with the Mayors goal for a 
Creative Surprise that is inclusive of all people.   

 
E. Discussion and Possible Action on the Enhancement Fund – Nanette Bowles, 

Disability Advocate 
Ms. Bowles reported on several projects for consideration.  These included: 

1. Remodeling of the Human Services Restrooms to increase their 
accessibility 

2. Installing automatic door openers at the entrance to Human Services 
3. Increasing the sidewalks near the Park-n-Ride parking lot 
4. Installing an Induction Loop Assisted Listening System in the Public 

Safety Auditorium 
5. Installing an Infrared Assisted Listening System in the Public Safety Jury 

Room 
6. Installing automatic door openers to the City Hall courtyard restrooms 
7. Installing sidewalk from the overflow parking lot to the Youth Baseball 

Field restrooms   
These items were discussed and those not funded will be further researched 
and brought back to the Commission in March 2008. 

MOTION:   Commissioner Nielson moved to have items 1, 2, 4 and 5 
funded for a total cost of $134,000.  Second by Commissioner Porter. 
Passed 4-0. 

 
6. AGENDA ITEMS FOR FEBRUARY 20, 2008 

Agenda items for the next meeting will include:   
• Public Comments 
• Current Events and Reports by Commissioners or Staff 
• Discussion and Possible Action on the Election of a New Vice-Chair 
• Commissioner Hill’s Report on the Wheelchair Basketball Team  
• Commissioner Nielsen’s Report on the Access Northwest Valley Project  
• Disability Advocate Report on Community Education 
• Visitability Subcommittee Report  
• Discussion and Possible Action on the Enhancement Funds 
• Discussion and Possible Action on the use of a 3rd Party ADA Consultant for City 
Projects 
• Discussion and Possible Action on Requesting Extended Hours for Dial-A-Ride 
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• Report on a 911 Dispatch Database and Registry System 
 
 

7. ADJOURNMENT  
Chairperson Olmsted adjourned the meeting at 7:35 p.m. 
 

 
                                   __________________________________ 

Jim Olmsted, Chairperson 
 
ATTEST: 

                               __________________________________ 
       Nanette Bowles, Disability Advocate 
 
CERTIFICATION: 
 
I, Nanette Bowles, Disability Advocate for the City of Surprise, Maricopa County, Arizona, 
do hereby verify that these are the true and correct minutes of the Disability Advisory 
Commission meeting held on Wednesday, February 20, 2008. 
 
       _________________________________ 

       Nanette Bowles, Disability Advocate 
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