
City of Surprise 
Disability Advisory Commission 

Wednesday December 17, 2008 - 6:00 P.M. 
Surprise City Hall – Council Chambers 

12425 W. Bell Road, D-100 
Surprise, Arizona 85374 

 
MINUTES OF THE MEETING 

 
Members Present:  
Ken Hill, Vice Chair 
Michelle Lewis 
Tracy Smith 
Jacob Taylor 
 
Members Absent: 
Wayne Nielsen, Chairperson 
Scott Hjalmervik 
 

Staff Present: 
Nanette Bowles, Disability Advocate 
Paul Frie, CRS Sports & Adaptive Rec. Div. Manager 
Joe Gladieux, CRS Adaptive Rec. Coordinator 

1. CALL TO ORDER  
Vice-Chair Hill called the meeting to order at 6:03 p.m. at the Surprise City Hall, 
Classroom, 12425 W. Bell Road, D-100, Surprise, Arizona 85374, on Wednesday 
December 17, 2008.      

 
2. APPROVAL OF NOVEMBER 19, 2008 MINUTES  

Vice-Chair Hill called for approval of the November 19, 2008 minutes.   
MOTION:   Vice Chair Hill moved to accept the minutes as presented, second by 
Commissioner Taylor.  Motion approved 3-0. 

 
3. PUBLIC COMMENTS 

There were no public comments. 
 

4. CURRENT EVENTS AND REPORTS 
There were no additional reports from Commissioners or staff beyond the agenda 
reports. 
 

5. AGENDA 
STAFF REPORT –Nanette Bowles, Disability Advocate 

A. Reports: 
a. Disability Summit 

Ms. Bowles reported that the online registration for the event was available 
and 45 people had signed up to attend to date.  Ms. Bowles reported that 
assistance was needed by the Commissioners before and during the 
January 10th event.     
 

b. Transition Plan Report 
Ms. Bowles reported that the Transition Plan development would start the 
end of January and include staff from several Departments.   
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c. Visitability Report 
Ms. Bowles announced that the following on Visitability would be discussed 
at the January 6th Planning and Zoning Meeting and the January 8th City 
Council meeting.   
Sec. 125-224. Single-Family Home Product Design Guidelines  
(c) A “Zero-Step” entrance shall be required for all model homes within the 
City of Surprise.  A “Zero-Step” entry shall have a floor or landing on each 
side of the primary entrance door. Such floor or landing shall be at the same 
elevation on each  side of the door. Landings shall be level, except for 
exterior landings, which are permitted to have a slope not to exceed .25 
units vertical in 12 units horizontal (2%). Thresholds for such doors shall not 
exceed ½” in height, and thresholds with changes in level greater than ¼” 
shall be beveled with a slope not greater than one unit vertical in two units 
horizontal.  
  
The Community Development Director may waive the requirement for a 
“Zero-Step” entry if it is found that it would prove to be cost prohibitive.  In 
such cases however, the builder must still provide a zero-step entry into at 
least one model home and an unobstructed pathway to all models.  
 

d. Accessible America Award 
Ms. Bowles reported that the application for the 2009 Accessible America 
Award was being submitted to the National Organization on Disabilities by 
December 31st.  The areas of focus for this award include: 

• Promoting Accessibility 
• Communicating a Welcoming Attitude 
• Promoting Participation 
• Promoting Employment 
• Emergency Preparedness 
• Inspiring Others  

 
e. Vacant Commission Position 

Ms. Bowles reported that the deadline to apply for the vacant position was 
at 5 pm and only 2 people had applied.  She also reported that the 
advertisement and application may have to be opened again.  The 
Commission will be kept up to date.  
 

DISCUSSION ITEMS 
B. 2009 Enhancement Fund – Nanette Bowles, Disability Advocate 
 Ms. Bowles updated the Commission on the December 11th City Council 

meeting where the motion to approve the $150,000 Enhancement Fund project 
for 41 automatic door openers was discussed again.  The City Council voted to 
get hard bids for both the 21 highest priority doors and the original 41 doors.  
This process will take some time but Ms. Bowles will keep the Commission 
informed.   
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AREA REPORTS FROM COMMISSIONERS 
C. Adaptive Recreation Report – Commissioner Taylor 

Commissioner Taylor reported: 
• November 1st Surprise Lakes Fishing Derby-100 people were in 

attendance 
• December 6th will start the Special Olympics State Soccer Winter Games 
• December 12th - the Special Olympics Tree Decorating Party was a 

huge success with over 500 people in attendance.   
• January 3rd at 12 noon there will be a Wheelchair Power Soccer 

Demonstration to kick off the new team.   
 

D. Section 8 Housing Report – Commissioner Hjalmervik 
In Commissioner Hjalmervik’s absence Ms. Bowles reported the Director of 
Housing has been scheduled to present to the Commission for the January 21st 
meeting.   
 

E. Roadrunner Basketball Team Report– Vice Chair Hill 
Vice Chair Hill reported that the December 6th Tournament went well with them 
winning 1 of the 3 games.  Their next tournament will be in San Diego on 
January 4th then again on February 14th for an all weekend event.   
 

F. ALDA (Arizona Late-Deafened Adults) Report – Commissioner Lewis  
Commissioner Lewis reported that their next meeting will be an informal one on 
February 28th at one of the members’ home.  The next official meeting will be 
held in March and a location in Surprise is still being sought.   

 
G. Community Education and Resource Development Report – Commissioner 

Smith 
Commissioner Smith reported that she is trying to drum up support for the 
Roadrunners. 
 

H. Access Northwest Index Report – Commissioner Nielsen 
In Chairman Nielsen’s absence, Ms. Bowles that the businesses who have 
participated in the Access Northwest Index have been formally invited to attend 
the Summit to be honored for their participation. 
 

ACTION ITEMS 
I. Discussion and Possible Action on the Strategic Plan – Nanette Bowles, 

Disability Advocate 
Ms. Bowles had two options prepared for the Commission but suggested that 
the topic possibly be postponed until January when more Commissioners are in 
attendance.   
MOTION:   Commissioner Taylor moved to postpone the discussion about the 
Strategic Plan Review until the January 21st meeting, second by Commissioner 
Smith.  Motion approved 4-0. 
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6. AGENDA ITEMS FOR DECEMBER 17, 2008 
Agenda items for the next meeting will include:   
• Public Comments 
• Current Events and Reports by Commissioners or Staff 
• Presentation by the Arizona Department of Housing  
• Commissioner Taylors Report on Adaptive Recreation 
• Commissioner Hjalmervik Report on Section 8 Housing 
• Commissioner Hill’s Report on the Wheelchair Basketball Team  
• Commissioner Nielsen’s Report on the Access Northwest Valley Project  
• Commissioner Smiths Report on Community Education & Resource Development 
• Commission Lewis’ Report on ALDA (Arizona Late-Deafened Adults) 
• 2009 ADA Enhancement Fund Project Proposals 
• Strategic Plan Update Proposal 
• Disability Summit Progress Report 
• Visitability Subcommittee Report  
 

7. ADJOURNMENT  
MOTION:   Commissioner Taylor moved to adjourn the meeting at 6:25 pm, 
second by Commissioner Smith.  Motion approved 4-0. 

 
Vice-Chair Hill adjourned the meeting at 6:25 p.m. 

 
                                   
_________________________________  
Wayne Nielsen, Chairperson 

 
ATTEST: 

                               __________________________________ 
       Nanette Bowles, Disability Advocate 
 
CERTIFICATION: 
 
I, Nanette Bowles, Disability Advocate for the City of Surprise, Maricopa County, Arizona, 
do hereby verify that these are the true and correct minutes of the Disability Advisory 
Commission meeting held on Wednesday December 17, 2008. 
 
       _________________________________ 

       Nanette Bowles, Disability Advocate 
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