
City of Surprise 
Disability Advisory Commission 

Wednesday July 15, 2009 - 6:00 P.M. 
Northwest Regional Library 
16089 N. Bullard Avenue 
Surprise, Arizona 85374 

 
MINUTES OF THE MEETING 

 
Members Present:  
Wayne Nielsen, Chair 
Ken Hill, Vice Chair 
Michelle Hernandez 
Scott Hjalmervik 
Michelle Lewis 
Jacob Taylor 
 
Members Absent:  
Tracy Smith 
 
 

Staff Present: 
Nanette Bowles, Disability Advocate 
Paul Frie, CRS Sports & Adaptive Rec. Div. Manager 
Joe Gladieux, Adaptive Recreation Supervisor 

A.  ROLL CALL 
Chairman Nielsen called the meeting to order at 6:00 p.m. at the Northwest Regional 
Library, 16089 N. Bullard Ave, Surprise, Arizona 85374, on Wednesday July 15, 2009.      

 
B.  PLEDGE OF ALLEGIANCE 
 
C.  CURRENT EVENTS AND REPORTS 

Chairman Nielsen reported that he recently received a letter of appreciation and 
support from the Executive Director of the Arizona Office for People with Disabilities.  
The letter recognized Ms. Bowles hard work in helping to establish the Arizona ADA 
Coordinators Coalition and accepting the role of Conference Coordinator for the 
October 1st ADA Coordinators Conference.   

 
D.  STAFF REPORTS 
 Disability Advocate Nanette Bowles reported on the following items: 

 June 11-30 Basic Sign Language Class had 14 participants.  Due to the demand, 
another class will start on August 11th and there has been an expressed interest in 
a 2nd level class in the future.   

 June 27th Compassionate Surprise Series: Learning to Advocate for an 
Effective IEP-Fifteen people attended this free event at the Surprise Senior Center.  
A representative from Raising Special Kids presented and provided resources. 

 July 13-29th  Mom and Me Sign Language classes started recently.  Four moms 
and 7 kids are attending this first time class.   

 
CALL TO THE PUBLIC 
Michelle Kelley, President of the Deaf Community of Surprise, addressed the 
Commission to thank them for their proactive efforts throughout the disability community.  

 1



Highlighted events included the Emergency Preparedness Workshop for Deaf, Hard-of-
Hearing and Deaf-Blind, the 2008 and 2009 Disability Summits, establishing the Surprise 
Chapter of the Association of Late Deafened Adults, Disability Awareness and Sign 
Language training for Police, Fire and general staff, the Compassionate Surprise 
Workshop Series and more.   
 
E.  AGENDA 
 
1.  Approval of the April 15, 2009 Minutes – Chairman Nielsen 

Chairman Nielsen called for approval of the April 15, 2009 minutes.   
MOTION:   Commissioner Taylor moved to accept the minutes as presented, 
second by Commissioner Hjalmervik.  Motion approved 6-0. 

 
2.  Approval of the May 20, 2009 Minutes – Chairman Nielsen 

Chairman Nielsen called for approval of the May 20, 2009 minutes.   
MOTION:   Commissioner Hernandez moved to accept the minutes as 
presented, second by Vice-Chair Hill.  Motion approved 6-0. 

 
3.  Commissioner Reports  

a. Adaptive Recreation Report – Commissioner Taylor 
Commissioner Taylor reported on various upcoming events and their start 
dates include: 

 Special Olympics Swim-August 19 
 Special Olympics Bocce Ball-August 26 
 Buddy Bocce Ball-September 2 
 Buddy Ball-September 10 

Also, the City of Surprise Community and Recreation Services Department 
recently received a $3200 grant from the Christopher and Dana Reeve 
Foundation to help fund guards for the power wheelchairs used for the Power 
Soccer.     

 
b. Fair Housing Report – Commissioner Hjalmervik 

Commissioner Hjalmervik reported that his focus has broadened from Section 
8 Housing to Fair Housing.  He provided some basic information about Fair 
Housing and offered website and printed resources for those who want to 
learn more.  

 
c. Roadrunner Basketball Team Report– Vice Chair Hill 

Vice Chair Hill reported that their annual Surprise tournament will be on 
December 5, 2009.  He also reported that he is looking into what other cities 
are doing in relation to transportation for people with disabilities.  He is 
concerned that a segment of the population is not being served and will bring 
back a report in August.   

 
d. Community Access – Commissioner Hernandez 

Commissioner Hernandez talked about her first efforts towards Community 
Access in relation to the Access Northwest Index website.  She is donating her 
expertise in website development towards creating a website just for this 
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collaborative effort between the Commission and the Surprise Regional 
Chamber of Commerce.   
 

e.  ALDA (Arizona Late-Deafened Adults) Report – Commissioner Lewis  
Commissioner Lewis reported that the group is currently taking a break as 
many of the members are seasoning residents.  She stated that their next 
meeting will be in November.  She is currently working as a Board Member for 
the National Technical Institute for the Deaf and their efforts towards 
scholarships for veterans returning from war with hearing loss.   

 
f. Access Northwest Index Report – Chairman Nielsen 

Chairman Nielsen reported that, with the help of Commissioner Hernandez, the 
website for this project would be running soon and active efforts would again 
begin.  Ms. Bowles reported that accessibility assessments had recently been 
conducted in Sun City Grand and at Interfaith Community Care.  Commissioner 
Hernandez stated that she would like the participation of all of the members for 
website photos.   
 

4.  City Hall ADA Compliance and Enhancement Report – Nanette Bowles, Disability 
Advocate 
Ms. Bowles showed the group a list of the ADA enhancement projects that they 
approved in 2007 for the new City Hall.  These included: 

 One additional family restroom 
 24 automatic door openers for all of the restrooms 
 2 automatic door locks for the two family restrooms 
 Removable seats in the City Council Chambers for additional accessible 

seating 
 Induction loop and infrared assisted listening systems in the City Council 

Chambers, classroom and medium and large conference rooms 
The total cost for these ADA enhancements was approximately $208,000.   It was also 
reported that City Hall has been reviewed for ADA compliance and a full report would 
be provided at the August 19th meeting.   

 
5.  Discussion on the Transition Plan – Nanette Bowles, Disability Advocate 

Ms. Bowles explained the Department of Justice requires all city governments to 
complete a self-evaluation (or transition plan) of their facilities, programs, policies and 
practices.  This transition plan must: 

a. Identify all physical obstacles (barriers) in the facilities that limit access 
b. Detail the methods that will be used to make the facilities accessible 
c. Schedule the steps to be taken each year to achieve compliance 
d. Name of official responsible for implementation 

At the request of the Commission a monthly report will be provided to show the 
progress being made towards this important effort.   
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6.  Discussion and Possible Action on the Strategic Plan – Nanette Bowles, Disability 
Advocate 
Ms. Bowles facilitated a discussion on the Strategic Plan Key Result Area: Public 
Transportation and Mobility.  Of the twelve items originally listed under this topic, 
these have been placed into three categories:   

1. Public Transportation and Dial-A-Ride 
2. Connectivity Design and Development 
3. Pedestrian Sidewalks and Safety 

MOTION:   Commissioner Hernandez moved to accept the discussed revisions 
to Key Action Area:  Public Transportation and Mobility, as presented.  Second 
by Vice-Chair Hill.  Motion approved 6-0. 

 
7.  Discussion and Review of the Advocacy Efforts of the Disability Advisory Commission 

in its first 5 years – Chairman Nielsen 
 Chairman Nielsen reported that since the ADA Audit was conducted in 2006 the 

following numbers of items have been addressed: 
 2006-108 items  2007-185 items  2008-211 items 

 
He also reminded the Commissioners and the audience of the following highlights 
over the last five years, including: 

 Five-Year Strategic Plan-adopted in 2006 and currently under revision 
 Access Northwest Index project-progressing and improving 
 Visitability efforts that will ensure accessible model homes 
 Association of Late-Deafened Adults-new chapter in Surprise 
 Adaptive Recreation-DreamCatcher Park, various wheelchair sports and 

removal of physical barriers throughout  
 Disability Advocate position with most recent efforts as Conference Coordinator 

for the Arizona ADA Coordinators Coalition 
 
8.  Selection of Chair and Vice Chair – Nanette Bowles, Disability Advocate 

MOTION:   Commissioner Hernandez moved to nominate Dr. Wayne Nielsen as 
Chairman of the Disability Advisory Commission.  Second by Ken Hill.  Motion 
approved 6-0. 
 
MOTION:   Chairman Nielsen moved to nominate Ken Hill as Vice Chair of the 
Disability Advisory Commission.  Second by Commissioner Hernandez.  Motion 
approved 6-0. 
 

F. AGENDA ITEMS FOR AUGUST 19, 2009 
Agenda items for the next meeting will include:   
• Public Comments 
• Current Events and Reports by Commissioners or Staff 
• Staff Report  
• Presentation by Lisa Furr, Arizona Outreach Coordinator for Arizona Relay 

Services 7-1-1 
• Approval of the July 15, 2009 Minutes 
 
 



• Commissioner Reports, including the following areas of focus: 
 Access Northwest Valley 
Project  

 Adaptive Recreation 
 ALDA (Arizona Late-
Deafened Adults) 

 Community Access 

 Community Education & 
Resource Development 

 Fair Housing 
 Roadrunners Wheelchair 
Basketball Team  

• Discussion on the Transition Plan  
• Discussion and Possible Action on the Revision of the Strategic Plan 
• City Hall ADA Compliance Report 
• Consideration and action on items to be placed on future agendas 
 

G. ADJOURNMENT  
MOTION:   Vice Chair Hill moved to adjourn the meeting at 7:00 pm, second by 
Commissioner Taylor.  Motion approved 6-0. 

 
Chairman Nielsen adjourned the meeting at 7:00 p.m. 

 
                                   
_________________________________  
Wayne Nielsen, Chairperson 

 
ATTEST: 

                               __________________________________ 
       Nanette Bowles, Disability Advocate 
 
CERTIFICATION: 
 
I, Nanette Bowles, Disability Advocate for the City of Surprise, Maricopa County, Arizona, 
do hereby verify that these are the true and correct minutes of the Disability Advisory 
Commission meeting held on Wednesday July 15, 2009. 
 
       _________________________________ 

       Nanette Bowles, Disability Advocate 
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