
City of Surprise 
Disability Advisory Commission 

Wednesday August 19, 2009 - 6:00 P.M. 
Northwest Regional Library 
16089 N. Bullard Avenue 
Surprise, Arizona 85374 

 
MINUTES OF THE MEETING 

 
Members Present:  
Wayne Nielsen, Chair 
Ken Hill, Vice Chair 
Scott Hjalmervik 
Michelle Lewis 
Tracy Smith 
 
Members Absent:  
Michelle Hernandez 
Jacob Taylor 
 

Staff Present: 
Nanette Bowles, Disability Advocate 
Paul Frie, CRS Sports & Adaptive Rec. Div. Manager 
Joe Gladieux, Adaptive Recreation Supervisor 

A.  ROLL CALL 
Chairman Nielsen called the meeting to order at 6:00 p.m. at the Northwest Regional 
Library, 16089 N. Bullard Ave, Surprise, Arizona 85374, on Wednesday August 19, 
2009.      

 
B.  PLEDGE OF ALLEGIANCE 
 
C.  CURRENT EVENTS AND REPORTS 

Commissioner Lewis reported that she and her 2-year old son had recently taken the 
“Mom and Me” sign language class and really enjoyed it.  She stated that she was 
happy to see such an interest from the public in learning sign language. 
 
Commissioner Smith reported that she received three scholarships to complete her 
Developmental Disability Site Certification. 
 
Vice Chair Hill reported that he attended the first class of the recently started Basic 
Sign Language class and was amazed at how hard it is to learn but how much fun his 
wife is having taking the class.   

 
D.  STAFF REPORTS 
 Disability Advocate Nanette Bowles reported on the following items: 

 August 11-Sept. 15-Basic Sign Language-This weekly class has 16 participants 
and over 20 individuals have expressed an interest in the next class. 

 August 17-19-Eight ½ briefing trainings were provided to about 80 Surprise Police 
Officers on how to do emergency psychiatric petitions when a person is a danger-
to-self or danger-to-others.  Evaluations were relatively positive with an average of 
4.2 out of 5 related to increased comfort level with the process.  
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 August 22nd 1-3:30 pm-Compassionate Surprise Series: “Autism & Applied 
Behavior Analysis”.  Almost 50 people have signed up so far for this free 
workshop, which is the 3rd in the series.   

 October 1st: Arizona ADA Coordinators Conference: Over 135 people have 
registered for this first time event being sponsored by the AZ ADA Coordinator 
Coalition and coordinated by the Disability Advocate.   

 
CALL TO THE PUBLIC 
There were no public comments. 
 
E.  AGENDA 
1.  Approval of the June 17, 2009 Minutes – Chairman Nielsen 

Chairman Nielsen noted that, since the June 17th meeting was cancelled due to a lack 
of quorum, there were no minutes to review.   

 
2.  Approval of the July 15, 2009 Minutes – Chairman Nielsen 

Chairman Nielsen called for approval of the July 15, 2009 minutes.   
MOTION:   Vice-Chair Hill moved to accept the minutes as presented, second by 
Commissioner Hjalmervik.  Motion approved 5-0. 

 
3.  Commissioner Reports  

a. Adaptive Recreation Report – Commissioner Taylor 
In Commissioner Taylor’s absence, Ms. Bowles talked about several 
upcoming events including Special Olympics events and Buddy Sports.  She 
also invited the Commissioners to come out and watch some of these events 
to see all the great adaptive sporting events put on by the Community and 
Recreation Services Department.   

 
b. Fair Housing Report – Commissioner Hjalmervik 

Commissioner Hjalmervik reported that he has been researching additional 
websites related to fair housing but does not have the websites available at 
this time.  He will bring these next month. 
 

c. Roadrunner Basketball Team Report– Vice Chair Hill 
Vice Chair Hill reported that this Sunday is their first practice of the season.  
They have a game in San Diego on October 24th then their annual Surprise 
tournament will be on December 5, 2009.  He also reported that they have a 
new player from the Phoenix Suns.   
 

d. Community Access – Commissioner Hernandez 
Commissioner Hernandez was not present to report on her efforts towards 
community access.   
 

e.  ALDA (Arizona Late-Deafened Adults) Report – Commissioner Lewis  
Commissioner Lewis reported that the several members of ALDA will be 
attending the DAC meeting next month for the presentation by Hamilton Relay.  
Ms. Lewis will be attending the National Conference in October then the group 
will have their next official meeting in November.   
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f. Access Northwest Index Report – Chairman Nielsen 
Chairman Nielsen reported that a lot of hard work has been going into 
developing the website for this project and a draft of it will be available at the 
September meeting. 
 

4.  Report on the Progress of the 2006 ADA Audit - Nanette Bowles, Disability Advocate 
Ms. Bowles reported that, of the 434 items originally identified in the 2006 ADA Audit, 
408 (or 94%) of these have been addressed.  Though some of these items were 
relisted as “not recommended for modification” (due to further research with the 
Department of Justice), the majority have been modified and are now in compliance.  
Only 26 items remain as they were due for completion by FY11.  These were items 
that we given a lower priority as they were minor and/or in non-public areas.  Still, 
progress on these will continue to complete the list well before the deadline.   

 
5.  City Hall Compliance Report – Nanette Bowles, Disability Advocate 

Ms. Bowles went over a list of areas where the ADA Compliance Report 
recommended changes.  These included items related to the push/pull force of 
internal doors, service counters, restrooms stall hardware, Department entrance 
signage, assisted listening availability signage, protruding objects in the Council 
Chambers and closed captioning on the lobby TV’s.  Chairman Nielsen added that the 
Commission is interested in compliance as it relates to the Federal Americans with 
Disabilities Act (ADA) as opposed to City adopted codes.  

 
6.  Discussion on the Transition Plan – Nanette Bowles, Disability Advocate 

Ms. Bowles explained the Department of Justice (DOJ) requires all city governments 
to complete a self-evaluation (transition plan) of their facilities, programs, policies and 
practices.  In an effort to comply with this requirement, 25 of the CRS parks and 
facilities have been reviewed for compliance in the last month.  Once the remaining 
CRS sites have been completed, efforts will continue throughout all city facilities, 
including sidewalks, curb cuts, intersections, etc.  Chairman Nielsen added that full 
access to various city departments is critical for this project, as the DOJ has already 
picked 7 cities this year to undergo ADA audits through Project Civic Access.   He 
expressed concern that the Disability Advocate does not “have full access to all other 
Departments” since the position was transferred over to the Community and 
Recreation Services Department.  He stated that she needs to “go freely throughout 
the city and all of the Departments in order to accomplish” the cooperation needed to 
successfully complete the Transition Plan.   
 

7.  Discussion and Possible Action on the Strategic Plan – Nanette Bowles, Disability 
Advocate 
Ms. Bowles facilitated a discussion on the Strategic Plan Key Result Area: 
Communication and Awareness.  Of the 18 items originally listed under this topic, the 
draft proposal breaks these down into the following categories: 
1.  Community Education & Outreach 
2. Staff Education & Outreach 
3. Business Education & Outreach 
4. General Communication and Awareness 
5. Communication with the Disability Advisory Commission 
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After some discussion and explanation of the survey results, etc. Commissioners were 
asked to review the draft document and provide any feedback directly to the Disability 
Advocate before the September 16th meeting where a motion could take place. 

 
 

F. AGENDA ITEMS FOR SEPTEMBER 16, 2009 
Agenda items for the next meeting will include:   
• Public Comments 
• Current Events and Reports by Commissioners or Staff 
• Staff Report  
• Presentation by Lisa Furr, Arizona Outreach Coordinator for Arizona Relay 

Services 7-1-1 
• Approval of the August 19, 2009 Minutes 
• Commissioner Reports, including the following areas of focus: 

 Access Northwest Valley 
Project  

 Community Education & 
Resource Development 

 Adaptive Recreation  Fair Housing 
 ALDA (Arizona Late-
Deafened Adults) 

 Roadrunners Wheelchair 
Basketball Team  

 Community Access 
• Discussion on the Transition Plan  
• Discussion and Possible Action on the Revision of the Strategic Plan 
• Consideration and action on items to be placed on future agendas 
 

G. ADJOURNMENT  
MOTION:   Vice Chair Hill moved to adjourn the meeting at 7:00 pm, second by 
Commissioner Smith.  Motion approved 5-0. 

 
Chairman Nielsen adjourned the meeting at 7:00 p.m. 

 
                                   
_________________________________  
Wayne Nielsen, Chairperson 

 
ATTEST: 

                               __________________________________ 
       Nanette Bowles, Disability Advocate 
 
CERTIFICATION: 
 
I, Nanette Bowles, Disability Advocate for the City of Surprise, Maricopa County, Arizona, 
do hereby verify that these are the true and correct minutes of the Disability Advisory 
Commission meeting held on Wednesday August 19, 2009. 
 
       _________________________________ 

       Nanette Bowles, Disability Advocate 
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