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Can I Really 
Get A Custom 
Home Permit 

In Three 
Days? 

If you are interested in finding 
out more about this process, 
please contact the Community 
Development Department, 
Development Services Division 
at 623.222.3000 or visit us 
online at www.surpriseaz.com. 

An Applicant’s 
Guide ... 

City Departments 

 

 

City Hall 
16000 N, Civic Center Plaza 
Surprise, AZ 85374-9002 
Phone: 623-222-1000 
TTY: 623-222-1002 
 
Fire Department 
623-222-5100 
 
Engineering 
Development Services 
623-222-6150 
 
Finance-Business 
License  
623-222-1836 

Public Works—Utilities 
623-222-7000 

 
Development Services/

Building Safety 
623-222-3000 

 
Development Services 

FAX 623-222-3002 

Miscellaneous Departments 
Maricopa County  
Assessor 
602-506-3406 
 
Maricopa Flood Control 
District 
602-506-1501 
 
Blue Stake 
602-263-1100 or 
800-782-5348  
 

Maricopa Water District (MWD) 
623-975-1125 

Maricopa County  
Environmental Services 

602-506-6708 
 

Arizona Registrar  
of Contractors 

602-542-1502 
 

Arizona American Water 
 623-445-2441 



 
 
 
The City of Surprise is committed to 
providing exceptional customer  
service to those who reside in our 
community as well as those who 
choose to do business with us.  An 
example of this is the city’s new 
streamlined custom single family 
home review process. 
 
The result is a more efficient     
process that does not compromise 
our ability to ensure that these    
projects are consistent with all   
necessary codes and policies in 
place, and also uphold the health,      
welfare and safety of this           
community. 
 
 
 

Custom Homes 

 
The new process is a result of input 
and feedback we have received 
from our applicants.  City staff will 
strive to complete the necessary 
review of a single family custom 
home within three (3) business 
days, from receipt of the application 
to issuance of the permit.  If the city 
fails to meet this deadline, the  
permit and plan review fees will not 
be assessed and the applicant will 
only be responsible for the 
development fees, any rural road 
fees and  
addressing fees, if applicable. 
 

 
 
 

 
In order to provide this service, the 
submittal shall be contingent upon 
specific criteria, prior to  acceptance 
into the city, which is outlined in the 
Streamlined Process Application 
Packet.  The packet contains: 
 

1. Custom Home Submittal 
Specifications Summary - 
A detailed explanation of the 
documentation or information 
that may be required for a 
project. 

 
2. Submittal Checklist -     

Outlined  version of the 
Specifications Summary. 

 
3. Single Family Custom 

Home Application 
 
4. Contractor/Contact       

Supplemental Form - Form 
containing primary contact 
information. 

 
5. Building Permit and        

Development Fee Quote 
Request 

 
 


	www.surpriseaz.com
	Can I Really Get A Custom Home Permit In Three Days?
	An Applicant’s Guide ...
	City Departments
	Miscellaneous Departments
	Custom Homes

