
Bell and Grand Frequently Asked Questions: 

Question: What is the construction timeline/schedule?  

Answer: The contractor is still finalizing exact dates/details of the schedule but this is the tentative outline: 

 Early January: Utility Work, nighttime restrictions, early construction 

 January 20th: Message boards will go up on Bell and Grand notifying drivers of construction 

 January-February: Varied daytime and nighttime restrictions along Bell Road 

o Single lane restrictions along Bell anywhere between Dysart and Litchfield at different times 

o Daytime work will usually be between the hours of 8:30am-3:30pm / Nighttime work from 9pm -5pm 

 January 29th: Construction work starts on Grand Ave. Grand will be narrowed to 2 lanes in each direction  

 April 1:  Full Closure starts on Bell Road for 6-8 months 

o Detour routes established (see map) 

o Businesses will maintain access, but some points may change 

 West Point Parkway will be main access point for Surprise Marketplace & Surprise Towne Center traveling 

East on Bell  / Business access points on Grand Ave as well 

 Dysart will be main access for Foxfire Businesses 

 November-February: light construction, landscaping, possible lane restrictions 

Question: How do I find out the driving detour routes and access points for the businesses?   

Answer:  ADOT and the City have published the detour map on both websites. We will continue updating the website and will work 

with the businesses if they need specific access point maps. 

 City website: http://www.surpriseaz.gov/bellandgrand  

 ADOT website: https://www.azdot.gov/projects  

Question: Will Grand Avenue be open during construction?  

Answer:  Grand Ave should be open throughout the project, but there will be lane restrictions during construction. There may be 

some nighttime closures.  

Question: Will the Park and Ride still be available during the Bell Road closure?  

Answer:  The Park and Ride will be relocated in early April to DreamCatcher Park (14534 W. Tierra Buena Lane) and stay there during 

the closure of Bell Road.  

Question: Who do I contact for more information?  

Answer:   

 General information (construction timeline, detours, pictures/videos of the bridge): 

o City website: http://www.surpriseaz.gov/bellandgrand  

o ADOT website: https://www.azdot.gov/bellandgrand  

 If residents have questions or want to talk to someone: 

o ADOT: 

 Project Hotline: 855.712.8530 (ADOT will be monitoring 7 days a week) 

 Email: BellandGrandInfo@azdot.gov  

o City (if it is something not related to ADOT): 

 Engineering/Construction: Armando Lopez  

 Email: Armando.lopez@surpriseaz.gov / Phone: 623.222.6149 

 Communications/PIO: Aisha Alexander  

 Email: aisha.alexander@surpriseaz.gov / Phone: 623.222.1432 
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 If businesses have questions:  

o Business Outreach Coordinator: Kendra Pettis 

 Email: BellandGrand@surpriseaz.gov / Phone: 623.222.3330 
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