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CREATIVE
COLLABORATION

A WIN
FOR THE
COMMUNITY

C
ompassion, creativity and collaboration have resulted in a unique
new campus setting in Surprise where residents can find every-
thing from child care to elder care, from connection with higher

learning to connection with their neighbors and neighborhoods.

Interfaith Community Care, 16752 N. Greasewood St., opened its
new campus in the Original Town Site (OTS) in April. A
collaboration among Interfaith, the city of Surprise and Rio Salado
College has linked the new campus with the adjacent Rio Salado
College Life Long Learning Center and nearby Bicentennial Park.

Surprise Community and Recreation Services Director Mark
Coronado has led a city team looking to create a bridge across
Lizard Run Wash to connect the park with the Interfaith site. “The
mayor and council let us know what an excellent fit this is for the
city,” says Coronado. “Part of the Compassionate Surprise initiative
is finding opportunities to build synergy with groups like Interfaith.”

The city council waived construction permit and planning
review fees on the project, saving Interfaith nearly $14,500 and

encouraged the group to locate in the OTS, directly behind the
Rio Salado Life Long Learning Center. “Our shared vision of the
campus is as a place where a caregiver can find care for an elder
or a child while they enjoy a class at the college,” says Interfaith
President and CEO Michelle Dionisio. “This will be a place
where the young and young-at-heart can mingle in our
intergenerational space, where people can work together
preparing meals in our industrial kitchen for the homebound,
and where neighbors can enjoy a cup of coffee and a snack at
our bistro style café and bookstore.”

“Having Interfaith as a neighbor is a perfect fit for everyone,”
according to Dr. Todd Aakhus, Director of the Rio Salado
College Lifelong Learning Center. “Students enrolled in our Early
Childhood Development program will be able to participate in
internships at Interfaith, and the more than 1,000 senior students
in our Life Long Learning program are looking forward to
socializing at the Bistro,” he says.

Rio Salado will offer a variety of free classes at Interfaith and
provide reduced rates on other courses taught at the college.

Surprise, Interfaith and Rio Salado College are also working
together to secure grant funds to further develop the
intergenerational service Interfaith is offering.

In March, Surprise Mayor Lyn Truitt, Dionisio, Aakhus and
Interfaith campus architect Tom Payton attended the Aging in
America Conference in Las Vegas, where the new campus was a
featured attraction.

“People are interested in how we are pooling our resources to
address needs across generations in an environment where
everyone feels cared for and welcome,” says Dionisio.

From left to right: Surprise Mayor Lyn Truitt,
Interfaith President and CEO Michelle Dionisio and

Dr. Todd Aakhus, Rio Salado College Lifelong
Learning Center Director

CREATIVE
COLLABORATION

A WIN
FOR THE
COMMUNITY
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Contruction continues at the new City Hall building.

Surprise residents will soon be enjoying a modern City Hall built to meet the
needs of a busy, 21st century community. In mid-June, city government opera-
tions will move from a campus of renovated retail stores at 12425W. Bell Road

to a four-story, 134,000 square foot City Hall at Surprise Civic Center, 16000 N.
Civic Center Plaza. For the Nrst time, city government will operate from an
environment custom-built to serve resident needs.

“Kis will be amajor change for residents and staL, and a positive one,” saysCityManager
RandyOliver. “Our current complex has served us well for over 16 years, but citizens
clearly deserve amodernized government center our community can be proud of.”

Ke four-story north building will feature a one-stop center for all city permitting
needs, an expanded city council chambers to accommodate a citizenry that has
grown to more than 107,000, a Nrst Ooor City Store, and an atrium-style lobby with
galleria that opens oL a spacious center court.

“It is guaranteed to not only make accessing city services easier, it will make a
statement that we are an innovative, future-focused community,” says PublicWorks
Director Robert Beckley, whose department is overseeing construction of the facility.

Ke building façade features natural stone elements that tie in the views of theWhite
TankMountains to the west. A grassed courtyard and sidewalks oLer connectivity

We’removin’ on up…

“...citizens clearly deservea modernized government
center our community can
be proud of.”

Randy Oliver, City Manager

to the Surprise Public Safety Building across the
street, which opened in 2007 and houses the Police
and Fire Departments, City Courts and Surprise 11.
Ke building’s location on a portion of the old Luke
Field Aux 3 landing strips will be commemorated
with a plaque.

“Ke adjacent parking structure provides 395 park-
ing spots and 24 accessible spaces, and it is right
next to the Tennis and Racquet Center which also
opened in 2007,” Beckley adds. “KeHeard
Museum is directly to the north. Clearly, the city
center concept is coming to life.”

Adding to the buzz is the Rio Salado Communiver-
sity, a unique partnership between the city and Rio
Salado Community College at the City Hall site.
Ke Communiversity will oLer two and four year
degree programs at a single story, 26,000 square foot
setting, complete with lab space, beginning this fall.

“Being able to get a four year degree in the heart of
Surprise is a vision ourmayor and council committed
to fulNlling,” says RandyOliver. “Is there any other
CityHall inAmerica that hosts a two and four-year col-
lege program? Kis is a key Nrst step in attractingmore
educational opportunities for our residents.”

Ke cost to construct the two buildings was $48.2
million, “and it is paid for the daywemove in,” says
PublicWorksDirector Beckley. Look formore details
of the opening beginning inMay at surpriseaz.com.
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Business license
now required on
rental properties

I f youownarentalproperty inSurprise, younowneedabusiness license for eachproperty, followingacity council
approvedchange to theSurpriseMunicipalCode.

Previously those with two or fewer rental properties, in
a non-commercial zone, were exempt from obtaining a
business license in Surprise.Ke change brings city
code into line with state statutes andMaricopa County
ordinances relating to rental accountability.

Business licenses for rental properties in Surprise are
$100 per year. Applications are available online at
www.surpriseaz.com, (under Finance Department), by
mail, or for pickup at 12425W. Bell Road, Suite B-205.

Owners will not be charged the 2009 license if they
apply prior to July 1, 2009. A pro rated licensing fee
will be applied on July 1, 2009 or later.

All rental property owners that have not Nled for the
business license by July 1, 2009, will be in violation of
the city code and could face a penalty of up to $100.

All rental property owners must register with theMari-
copaCounty Assessor’s OMce. Forms are available at
www.maricopa.gov/assessor. Failure to register a rental
with the county could result in a $150 violation, per day.

For more information contact
the Surprise Finance Department
at 623.222.1833 or email
staciem@surpriseaz.com .

Surprise residents attend a General Obligation Bond meeting.

Surprise resident Craig Mandel voices his opinion to the
General Obligation Citizen’s Bond Committee.

General Obligation
Bond committee update

T he council-appointed General Obligation Citizen’s Bond Committee
is working on its recommendations to the Surprise City Council.
The 17-member volunteer committee is scheduled to make a

presentation to the council in May.

The committee is chaired by former
City Council member and Trans-
portation Committee Chairman
Cliff Elkins. Lou Provenzano, a
members of the Community and
Recreation Services Advisory Board
who served as Vice Chair of the Ad
Hoc Committee on Foreclosure in
2008, is vice chair.

The committee has held public
meetings around the city and
operated an interactive blog site in
an innovative effort to engage
Surprise residents and gather opinions. Residents can comment through
the committee’s April meetings by going www.surpriseaz.com.

“It has been great to see so many Surprise residents feel empowered and
engaged by this process,” says Assistant City Manager Doug Sandstrom.
“It has been a very citizen-driven process, as it should be.”

The Committee is expected to recommend whether to have a bond
election in 2009, and if so, what projects should be priorities. If an
election is called for by the City Council, it will be held in November,
according to the Surprise City Clerk’s Office.

General Obligation bonds are city-issued debt backed by the value of
commercial and private property in the city and repaid through property
taxes. Bonds are used to fund voter-approved projects.

The committee’s April meetings are at the Surprise Municipal Court Jury
Assembly Room, located at the west end of the Surprise Public Safety
Building at Statler Drive and Paradise Lane.

For meeting times and dates, a complete list of committee members,
meeting agendas, minutes and staff presentations, visit
www.surpriseaz.com/bondsite.

“It has been greatto see so many
Surprise residents
feel empowered
and engaged by
this process.”

Doug Sandstrom,
Assistant City Manager



Surprise, Chamber, Jobing.com join to boost
local jobs
Check out the
online meeting
place if you are
looking for a job
in Surprise or
looking to hire
the best local
talent for your
business. You
can even help
attract more
employers to
Surprise.

It’s called the
“Surprise Job Board,” a site co-branded with the City, the Surprise
Regional Chamber of Commerce and Jobing.com. You can look for
jobs in the Northwest Valley, and if you are an employer, the “Hire
Surprise” features Jobing.com offering employers a discount for post-
ing jobs through the Surprise Regional Chamber of Commerce.

If you are a commuter who would like to work closer to your Sur-
prise home, now you can take action. Post your resume via the site
and the city will use the data to tell potential employers about the
large numbers of skilled people who would love to work in their

hometown. Personal information, such as a person’s name,
would remain confidential.

Get there via the city of Surprise Web site, www.surpriseaz.com.
Click the “Careers” icon, then the “jobing.com” button. It can

also be reached by clicking the jobing.com button at
www.surpriseregionalchamber.com.

Surprise PD added to Traffic Alert system; will include
Amber Alerts, public emergencies
The Surprise Police dispatchers are now on board with the city’s
traffic alert system, directly notifying you whenever traffic tie ups
slow down your cruise around town. The department joins the
Traffic Engineering Division and the Surprise REACT team to issue
the text message and e-mail alerts, which tell you where traffic
problems are happening how long to expect obstructions. Join
the hundreds of your neighbors who are avoiding tie ups and
enjoying life in Surprise even more! Visit www.surpriseaz.com and
mouse over “Transportation and Traffic” under “Living in Surprise”

Foreclosure help button takes you to useful resources
Foreclosures are still on the rise around the country and here in
Surprise. The city is ready to help out with a useful link to valuable
resources to help homeowners at this critical time. On
surpriseaz.com, click the “Foreclosure Help” icon on the home
page to get a wealth of information on the many facets of this
complex issue. You will see features such as “ten tips” for getting
through this period, links to free counseling, including “Lawyers
helping Homeowners” and listings of available affordable housing
options throughout Arizona.

The Web never sleeps

www.surpriseaz.com

6 I Spring 2009 www.surpriseaz.com SURPRISE PROGRESS

A lready well known
for innovation in
reaching out to

Surprise residents, the
Surprise Police De-
partment will launch a

new public service this
summer: on line crime
reporting.

“Safety and service are pil-
lars of our department,
and this is another service
improvement that we think
people will appreciate,”
says Surprise Police Chief
Dan Hughes.

The online tool can be used to report non-
life threatening crimes and will save resi-
dents time and frustration, Hughes says.

The step by step questionnaire will help res-
idents report theft, shoplifting, stolen bicy-
cles and other property crimes. “If it saves
residents a visit or phone call to police
headquarters, and frees up police personnel
to serve the needs of other residents, than
we are achieving our goal,” says Hughes.

“Our phones can get very busy and we have
been looking for ways to help people avoid
having to be on hold,” Hughes says. “This
online system will be a simple, easy way for
folks to give us the information we need
and get back on their way.”

Although Surprise has one of the lowest
crime rates in the Valley, crime does occur
here. “Theft, such as shoplifting or stealing
from an unlocked car, is a crime we see
fairly often,” Hughes says. “To catch the
bad guys we need to know about the crimes,
and the online system will be set up to give
us what we need.”

As always, police remind residents to take
steps to avoid becoming a crime victim. “Lock
your car in the parking lot, don’t leave your
garage door open or unlocked at night, and be
aware of what is going on around you,” says
Hughes. “Steps like these deprive thieves of
the chance they are looking for.”

This summer the crime reporting system
will be live at www.surpriseaz.com.
Look for “Police”
under “City
Departments.”

Help fight
crime online!



Safety first: Surprise
creates speed limit
street map
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Head over to the cityWeb site for a new, color-coded map highlighting the
speed limits of the city’s most-traveled roadways.

Ke map shows roads with speed limits 35 miles per hour (mph) or less in
green, and those over 35 mph are colored red.

Kemap is a creation of the Surprise TraMc Engineering team, and it is all about
safety. “Surprise is a community in which cars, trucks and golf carts sharemany
city streets,” says TraMc EngineerDr. JohnAbraham. “By knowing which streets
are 35mph or less, our golf cart drivers canmake safe route choices.”

Golf carts are only permitted on roads with speed limits 35mph or less, says
Abraham. “Vehicles such as cars and trucks are the intended users of all roadways,
so golf cart drivers should always be very careful whenmixing with traMc.”

A printable map is available online at www.surpriseaz.com/transportation.
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The Surprise City Council has created a new resident committeededicated to attracting more tourism to Surprise, while a mar-
keting Nrm is hard at work developing a strategic marketing plan

for the city. You can get involved with an in-magazine survey in this
month’s Progress.

Ke 13-member Tourism Committee group was oMcially named in
February and begins meeting in April.

“Surprise has a lot to oLer visitors, and the council wants to get a
plan in place to help attract more visitors,” says City Manager
Randy Oliver, “Ke committee features business people and busi-
ness groups that have an interest in creating more visitors, and we
look forward to working with them to develop a strategic plan.”

“Baseball and tennis are areas where we aremaking a name for
ourselves," say Community and Recreation Services DirectorMark
Coronado, whoworks with the committee. “KeWhite Tanks are a
great natural asset for people wanting to explore the beautiful desert
environment we live in. Kere is more to a tourism economy than one
day visitors, and the committee will be looking at what we can do.”

“Tourism is a signiNcant part of the Arizona economy, and we need
to Nnd ways to make sure Surprise is getting a piece of the pie, so to
speak," says Economic Development Director John Hagen. “Ke

committee will get a lot of support in its mission of developing a
plan to do that.”

Ke committee is charged with developing a strategy, identifying
tourism development opportunities, and evaluating the possibility
of a tourism center.

Earlier this spring, city oMcials selected the Phoenix Nrm of Moses
Anshell to develop a marketing strategy for Surprise. Ke Nrm is
at work surveying residents and business groups, evaluating
communities similar to Surprise, talking with elected oMcials and
interviewing out of town visitors. It will also get input from the
newly formed Tourism Committee.

Oliver says Surprise needs to be ready to market the city regionally
and even nationally as the economy recovers. “Moses Anshell has a
well established record of creating successful marketing strategies in
the public and private sector,” he says. “Part of long term economic
development and attracting good jobs to Surprise means having a
research based plan in place that promotes a distinctive Surprise
brand.” Moses Anshell is due to deliver its recommendations later
this spring.

Want to get involved? Fill in the tear out survey in this edition of
Progress, or take the survey online at www.surpriseaz.com.
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It could be as early as September when drivers along Grand Avenue willsee a welcome change: major expansion of Grand through Surprise.
Ke $45 million, stimulus-funded, Arizona Department of
Transportation(ADOT) -managed project will expand Grand to three
continuous lanes in each direction from 99th Avenue to SR 303 in
Surprise.Ke city is seizing the opportunity to add important aesthetic
improvements along Grand and to join with ADOT to create high
quality Sonoran landscaping in the median.

“GrandAvenue is desperately in need of two things,” says Surprise City
Manager RandyOliver. “Ke capacity to handle traMcmore eMciently and
major improvements to its appearance, which is very important to a
gateway entry into our community.”

Ke expansion to three continuous lanes also
means the addition of turn lanes, according to
Surprise TransportationDirectorDr. Robert
Maki. “ADOTwill also be wideningGrand
through the city of ElMirage, so the improve-
ments will really extend to 83rdAvenue,” he says.

Ke Surprise City Council will see aesthetic
improvement options in May, Maki says.
Choices include themes that combine wall de-
signs with landscaping, shielding the BNSF
railroad tracks from view. “We need Grand to
be an attractive boulevard through Surprise,”
says Randy Oliver. “Shielding the tracks and
adding appropriate landscaping will give it a
colorful, pleasing appearance, far diLerent from what we see today.”

Maki says construction of the Surprise portion is expected to take 20
months. “Grand will be open to traMc during construction,” he says.
“You will experience the inconvenience of driving through a construc-
tion zone for a while, but the Nnished product will be a very signiNcant
improvement to our city’s transportation and visual appeal.”

Meanwhile, expansion of the 303 through Surprise continues its aggres-
sive pace. Construction of a bridged crossing at Bell and the 303 could
begin as early as June. Plans call for a bridged crossing to be constructed
at Bell, with the 303 redesigned to pass underneath the Bell Road
bridge. Maki says within a year, 303 bridge crossings atWaddell and at
Cactus will be complete. Widening the 303 from Bell to Peoria should
begin by late 2010, and be Nnished by the end of 2011. “Kat schedule
is the result of a lot of hard work between ADOT and city staL, plus the
very important contributions of right of way along the 303 by parties
involved with the Prasada regional mall,” Maki says. “Kat has really
helped encourage speed on the project.”

Weather Spotter
class offered
this spring

Before you know it, the mild spring days will give
way to the wild and often dangerous Arizona
monsoon.

If you are among those fascinated by these unique Ari-
zona storms, check out a free National Weather Service
Storm Spotter training class on May 5, at the Surprise
Public Safety Building. Volunteer observers will learn
how to properly
identify and report
significant weather
phenomena and
contribute to public
safety. You must be
at least 18 years
of age to be a
volunteer spotter.
Even with
sophisticated radar
and satellites,
meteorologists
still need trained
spotters on the
ground to verify
and pinpoint major
weather events.

Class participants will learn how thunderstorms work,
identify cloud features associated with microbursts,
tornadoes, and visually estimate wind speeds.

To sign up for the class, call the Surprise Fire Department
at 623.222.5028 or email csfire@surpriseaz.com.

National
Weather
Service
Spotter Class

May 5

Time: 7 p.m. – 9 p.m.

Surprise Public Safety Building
14250 W. Statler Plaza, Suite 101
(Fire Department)

Sign up: Call 623.222.5028 or
email csfire@surpriseaz.com “We need

Grand to be
an attractive
boulevard
through
Surprise.”

Randy Oliver,
City Manager
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Foreclosure Action
Plan- together we all
make a difference

Foreclosed properties continue to pose a problem for our neigh-
borhoods. Overgrown landscaping mar the look of our streets,
and vacant properties invite theP and other criminal activity.

With the number of foreclosed homes in Surprise growing to more
than 1,400, the Surprise City Council recently approved the
Abandoned and Foreclosed Property Action Plan to help residents
plagued by a rash of foreclosures on their block.

Ke plan allowsCode Enforcement oMcers to issue civil citationsmore
quickly to owners who do not voluntarily correct property
maintenance violations. Amaximumdaily Nne of $2,500 per violation
is possible, saysCommunityDevelopmentDirector JeLMihelich.

Communities from across the country are particularly interested in
how Surprise is working directly with the banks, reminding them to
keep bank-owned properties up to code or face the costly Nnes, says
Mihelich. “We encourage these banks to work as hard as they can
to keep people in these homes, perhaps through a renegotiated loan
instead of foreclosing on the property. In the long run it is better
for the bank, the homeowner and our community.”

“Council wants to be on top of this issue, and included the hePy
Nnes and legal teeth,” says Mihelich. “We also know we have to
start at the beginning and that’s why we have included preventative
measures such as awareness and counseling.”

Property owners are also being asked to sign an arrest form to assist
police when oMcers Nnd individuals occupying abandoned properties.

Police Chief Dan Hughes is asking all
residents to let the police know of abandoned
properties in the neighborhood. “If our
oMcers know where an abandoned property
is, they can increase patrols in the area to be on
the lookout for crime,” says Hughes.

Ke plan includes strategies to reduce the
number of foreclosures and help the city ad-
dress the current inventory of foreclosed and
abandoned homes.

Ke city has developed partnerships with
several non-proNt organizations that can oLer
foreclosure counseling services. Surprise residents are provided
these services free of charge, as long as they go to the organizations’
established oMces. Additional help can be found at
www.surpriseaz.com, under the “Foreclosure Help” link.

Components of the plan were recommended
to city council last fall by the AdHoc
Foreclosure Citizen Committee.

Surprise has received nearly $2.2million from
the federal Neighborhood Stabilization
Program.Ke city will purchase at least 12
foreclosed properties in the city which will be
repaired, demolished and rebuilt.

KeHomebuyer’s Assistance Program will
come into play as the city resells these homes
to qualiNed homebuyers (see table for income

qualiNcations). Surprise is taking names to compile a wait list for
the Homebuyer’s Assistance Program.Ke program will be oLered
on a Nrst-come-Nrst served basis. Interested parties should call
623.222.3239 or email homebuyerassist@surpriseaz.com.

In tough times, the Surprise spirit shines bright
Hundreds of Surprise residents volunteered to helped out neighbors in need
during Pride Day in February.

Here are the maximum income levels for the
Homebuyer’s Assistance Program:
*AMI- annual median income

FAMILY SIZE 120% AMI

1 $53,950

2 $61,650

3 $69,350

4 $77,050

5 $83,200

6 $89,350
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It has been a year since the Surprise City Council approved the PM-10
Dust Control Ordinance, and residents need to maintain awareness of
the hazards of dust and how it can be controlled.

PM-10 describes very fine airborne particles (particulate matter or PM)
that are related to health problems, especially among children, the eld-
erly, people exercising outdoors and those with heart or lung disease.

Sources of PM dust pollution include off-road driving, driving on unpaved
roads, and dust associated with agricultural, construction, vacant lands
and mining.

“The city paved or stabilized nearly three miles of roads last year to help
control the dust,” says Public Works Director Robert Beckley. “Our street
sweepers are PM-10 certified and our grounds crews do not use leaf
blowers during high pollution days.”

Residents can help by observing the city’s PM-10 Ordinance, which bans
off-road vehicles on heavily used unpaved private or public land during
high pollution advisory days.

Residents must also treat unpaved parking areas on private property
with paving, gravel or other dust control materials. However, residential
properties with parking and driveway areas of less than 3,000 square
feet are exempt.

“Most of our PM-10 contacts regard vehicles on vacant land or vacant
lots in the area between McMicken Dam and 219th Avenue, north of
Sun Valley Parkway,” says Assistant Police Chief Scott Connelly.

Police routinely patrol vacant land in Surprise in an effort to deter off
road riders. Officers educate riders about the PM-10 Ordinance in hopes
that fewer violations and cleaner air will result.

Beckley says the word is getting out. “People have been engaged in
off-road recreation for quite some time. Once word of mouth spreads, we
will see more compliance,” he says.

To review the PM-10 Ordinance, visit the Green
Surprise page of www.surpriseaz.com, under
the “Living in Surprise” section.

Surprise to help
connect you to
housing counseling
services

Reinforcing a commitment to growing a compassionate
community, the Surprise City Council approved a
Housing Counseling Needs Program (HCNP), in

which city staL will assist home owners that are
experiencing a housing crisis.

Community Development’s Neighborhood Services Divi-
sion staL can help over the phone, via e-mail or in person in
an eLort to help residents with housing counseling needs.
Such needs may include continued aLordability, pre-fore-
closure and foreclosure mitigation, and mortgage education.

“Although we are very early in this process, our goal is to be
able to connect our residents with resources that can help
them,” says Neighborhood Services Division Supervisor
Christina Ramirez. “Kere are so many great services out
there, but it can be overwhelming for people experiencing a
housing crisis to search for these resources.Kat’s where we
can help, by connecting them to the right support people
and agencies.”

Later this spring the city will launch a Compassionate
SurpriseWeb page that will clearly detail the many city
support services that are oLered, including the newHCNP;
the Police Department’s daily welfare telephone service for
seniors living alone; and links to the numerous nonproNt
organizations locally, regionally and nationally.

“Kemayor and council are providing strong leadership in de-
veloping Compassionate Surprise as a service concept in our
community,” says Assistant CityManager Doug Sandstrom.
“We are going to locate a Compassionate Surprise icon di-
rectly on the home page of www.surpriseaz.com, so that it will
be very easy for people to Nnd the help they need.”

For more information about the HCNP, contact the
Community Development Department’s Neighborhood
Services Division at 623.222.HOME (4663). www.surpriseaz.com

Keeping the dust away-
good for everyone’s play
Controlling dust in the desert is a never-ending battle.



L ess than two years since opening, the award-winning
Surprise Tennis and Racquet Complex has already
hosted tennis legends John McEnroe and Jim Courier

in the CTCA Tennis Championships (part of the Outback
Champions Series Tour), a major women’s event with a
first round Fed Cup tournament between the U.S. and
Argentina, and the announcement that tennis celebrity
Andre Agassi will be in Surprise for the October return of
the CTCA Outback Series.

The USTA Women have also been well represented, with
the February $25,000 Pro Circuit Tour, bringing the future
stars of women’s tennis to town. And there is plenty of
great tennis on tap in the month of April, when as many
as 600 college tennis players compete in the 2009 USTA
National Campus Championship, April 16-18.

The Senior and Super Senior Adult League Nationals
follow later in April, attracting about 500 players.
“These two events show the economic impact of tennis,”

says Surprise Community and Recreation Services
Director Mark Coronado. “These are large delegations
that will be enjoying overnight stays in our hotels and
dining in our great restaurants.”

“Hats off to city leaders for having the foresight to
build a world-class tennis facility,” says Surprise Tennis
and Racquet Complex
Manager and former
Wimbledon doubles winner
John Austin. “They have
built a space that can host
major tennis tournaments,
and still be a place where
our residents can enjoy a
friendly game or take lessons.”

Keep up with all the tennis
news on our Web site
www.surpriseaz.com/tennis.

A ndre Agassi will play in the Cancer Treatment Centers of
America (CTCA) Tennis Championships, October 8-11, at
the Surprise Tennis and Racquet Complex.

The CTCA is the seventh of eight events on the 2009 Outback
Champions Series, the global tennis circuit for champion tennis
players age 30 and over.

Agassi, 38, is the first player announced for the 2009 tournament
which will feature a field of eight champion players competing
for $150,000 in prize money and ranking points that determine
the year-end No. 1 player on the Outback Champions Series.
Last year, John McEnroe won the inaugural event in Surprise,
defeating Todd Martin in the final.

“Adding a fan favorite like Mr. Agassi to the professional tennis
scene in our community is outstanding news,” says Community
and Recreation Services Director Mark Coronado. “We all look
forward to more outstanding professional play this fall.”

Another tennis
legend coming

to Surprise
Andre Agassi to compete in October

Serving up success in Surprise
Surprise continues to make national news
as a tennis destination
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Retail/Auto/Service SSaannddss CChheevvrroolleett LLLLCC,, 16991 W. Waddell Rd • IInntteerrffaaiitthh 
CCoommmmuunniittyy CCaarree, 16752 N. Greasewood St. • SSaamm’’ss CClluubb,, 16607 W. Bell Rd. • CCrreesscceenntt CCrroowwnn 
DDiissttrriibbuuttiinngg, 13430 W. Sweetwater • AA BBeetttteerr CClleeaann OOuutt,,16363 W. Post Dr. BBiigg WWhheeeell TTiirree SShhoopp,, 12841
W. Grand Ave. • VVaalllleeyy VViieeww CCoommmmuunniittyy FFoooodd AAssssiissttaannccee,, 11081 N. Milgard Way • PPaacciiffiicc SSoouutthhwweesstt
CCoonnssttrruuccttiioonn SSeerrvviicceess, 15639 N. 164th Ln. • AAmmAAllllooyy IInndduussttrriieess,, 14351 N. 151st Dr. •  LLiinnkk WWeesstt,,
10867 N. Milgard Way • JJaanniittoorriiaall SSeerrvviicceess UUnnlliimmiitteedd,, 15606 N. 172nd Dr.  • EEvveerrllaassttiinngg WWiinnddooww &&
DDoooorr,, 15345 W. Dixileta Dr. • 11sstt AAllaarrmm FFiirree PPrrootteeccttiioonn LLLLCC,, 13940 N. 132nd Ct. • LLiittttllee HHaannddss && FFeeeett,,
17613 W. Carmen Dr. • PPaaddddyy’’ss FFrraannkkss,, 16816 W. Central St. • KKnnoocckkoouutt FFiittnneessss,, 13839 W. Bell Rd.
#109 • RREEOO SSeerrvviiccee SSppeecciiaalliisstt,, 17227 W. Acapulco Ln. • PPhhiilllliipp WW.. WWiissnneerr TTaaxx SSeerrvviicceess LLLLCC,, 16987
W. Links Dr. • BBrrooookkssiiddee IIII LLLLCC,, 15170 W. Bell Rd. #115 • HHaassttiinnggss && HHaassttiinnggss PP..CC..,, 12133 W. Bell Rd.
#202 • UUPPSS SSttoorree ##44007700,, 15508 W. Bell Rd. #101 • DDrreeaamm NNaaiillss,, 16630 W. Greenway Rd. #325 
AA--11 BBuuddggeett BBiillll HHaannddyymmaann SSeerrvviiccee,, 18083 W. Browning Dr. • GGaalliinnddoo’’ss SSoolliidd RRoocckk CCoonnssttrruuccttiioonn LLLLCC,,
13736 W. Ventura St. • FFaabbiiaann EE.. RRoommaannoo,, 17856 W. Ventura St. • PPllaann BB PPooooll SSeerrvviiccee LLLLCC,, 15469
N. 177t Dr. • EEwwiinngg IIrrrriiggaattiioonn PPrroodduuccttss,, 17194 N. Dysart Rd. • SS&&SS PPBB SSuuppppllyy,, 13327 W. Acapulco
Lane • AAnnnnaa’’ss CClloosseett,, 17932 N. Woodrose Ave. • CCaarreeTTooddaayy SSuurrpprriissee,, 13794 W. Waddell Rd. #207
FFrreesshh CClleeaanneerrss aatt SSuurrpprriissee,, 13761 W. Bell Rd. #205 GGrraanndd PPeett SSiittttiinngg,, 18754 N. Summerbreeze Way
AAtt YYoouurr SSeerrvviiccee YYoouurr AAuuttoommoottiivvee LLiiaaiissoonn,, 16169 W. Young St. • TTeerrrraa SSttoonnee DDeessiiggnn,, 17641 W. Post Dr.
DDoonn’’tt BBlliinnkk PPhhoottooggrraapphhyy,, bbyy HHeeaatthheerr LLeeiigghh,, 15644 W. Cameron Dr. • BBee NNiiccee DDeessiiggnn LLLLCC,, 16733 N.
159th Ave. • FFiirrsstt KKiissss,, 17827 W. Eugene Terrace • EEmmiill NNeeaagguu CCoo..,, 14599 W. Yucatan St. • 77 DDiiggiitt
CCoonncceeppttss LLLLCC,, 13757 W. Crocus Dr. • RRaannddoollpphh JJ CCuummmmiinnggss FFaarrmmeerrss IInnssuurraannccee AAggeennccyy,,15003 W. Bell
Rd. #175 • WWaagggg’’nn TTaaiillss LLLLCC,, 15515 W. Skyview Way • FFlloorriittaa IIccee CCrreeaamm,, 15141 W. Elko Dr. • MMyy
OOffffiiccee BBuussiinneessss CCeenntteerr IInncc..,, 15411 W. Waddell Rd. #102 • OOnn TTiimmee EExxcc.. TToowwnn CCaarr, 16501 N. El Mirage
Rd. #247 •  HHoommeeoowwnneerrss FFiirrsstt CChhooiiccee PPlluummbbiinngg,, 17543 W. Caribbean Ln. • TTaannggeellaa’’ss LLaannddssccaappiinngg,
14502 N. 138th Ln. • RR MMiicchhaaeell CCoonnssuullttiinngg, 14586 W. Crocus Dr. • WWeessttssiiddee RReeppaaiirr LLLLCC,, 14502 W.
Marcus Dr. • MMCC MMoobbiillee RReeppaaiirr SSeerrvviiccee LLLLCC,, 14410 W. Yucatan St. • HHaappppyy PPeett HHaappppyy HHoommee,, 15511
N. 172nd Lane • VVeehhiiccllee IInnssttaallllaattiioonn PPrrooffeessssiioonnaallss,, 13239 W. Paradise Lane • TThhrreeee AAllaarrmm WWiinnddooww
CClleeaanniinngg, 15190 W. Aster Dr. • DDJJ’’ss HHoommee EEnneerrggyy DDeetteeccttiivveess,, 15151 W. Dahlia Dr. • RReeggeennccyy HHoommeess
aanndd LLaanndd RReeaallttyy,, 17269 N. Coyote Lakes Pkwy. • BBaacckk AAlllleeyy DDiissccoouunnttss,, 12751 W. Bell Rd. #6 • EErriicckk’’ss
HHeellppiinngg HHaannddss,, 17263 W. Acapulco Ln. • CCAAMMWWEESSTT PPaavviinngg aanndd CCoonnssttrruuccttiioonn LLLLCC,, 15280 W. Post Dr.

Office/Medical/Dental SSuurrpprriissee PPeeddiiaattrriiccss PPLLCC, 14239 W. Bell Rd. #112
WWeesstt VVaalllleeyy FFaammiillyy DDeennttiissttrryy,, 16630 W. Greenway Rd. #319-320 • CCiiggnnaa SSuunn CCiittyy WWeesstt HHeeaalltthh
CCaarree CCeenntteerr,, 13991 W. Grand Ave. #105 • AAddoolleesscceenntt RReessoouurrccee CCeenntteerr HHuubb ooff MMaarriiccooppaa CCoo..,,
17762 N. El Dorado Way • MMoouunnttaaiinn VViieeww DDeennttiissttrryy,, 18775 N. Reems Rd. C-300 • MMiikkee GGaattttiiss
TToooollss LLLLCC,, 16181 W. Young St. • GGPP DDeennttaall,, 15409 W. Greenway Rd. #100 • NNeexxttCCaarree UUrrggeenntt
CCaarree,, 15351 W. Bell Rd. #100

Restaurant/Bar MMaammaa ZZ’’ss PPiizzzzaa,, 15459 W. Bell Rd. #117 • MMeeii WWeeii CChhiinnaa BBiissttrroo,,
15332 W. Bell Rd. #132 • AArrcchhiiee’’ss DDeellii,, 17221 N. Litchfield Rd. #50

Adult Care GGoollddeenn EExxppeerriieennccee AAssssiisstteedd LLiivviinngg,, 15111
N. 172nd Dr. • SSttaattlleerr HHoommee CCaarree,, 17766 W. Statler Dr. • AAllll AAbboouutt
YYoouu SSeenniioorr SSeerrvviicceess,, 15210 W. Cortez St.• SSuussaann CCaarree HHoommee LLLLCC,,
15842 Mercer Ln.

(December 2008 - March 2009)

View Commercial Projects in progress:
www.surpriseaz.com/currentprojects

Recently opened 
businesses in Surprise
NOTE: The addresses are provided by the business owner on the city license 
application and do not necessarily indicate the store-front location.

“Adding a fan favorite like Mr. Agassi to the 
professional tennis scene 
in our community is 
outstanding news.”

Mark Coronado, Director of 
Community and Recreation Services

Agassi’s 21-year professional tennis career included
eight grand slam titles, 60 singles titles and an
Olympic Gold Medal.  He is one of  only five men in
the history of  tennis to win all four major singles ti-
tles in a career, joining Rod Laver, Don Budge, Roy
Emerson and Fred Perry. He retired after a U.S.
Open match in 2006. 

Outside of  tennis, Agassi runs the Andre Agassi
Foundation, dedicated to transforming public 
education for underserved youth. 

For future ticket and other information about the
CTCA Tennis Championships check out 
www.surpriseaz.com/tennis or call 623.222.2222.
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Images from the Fed Cup Tie held at the Sur-
prise Tennis and Racquet Complex. 

Left: Jill Craybas of Team USA.
Below: Gisela Dulko of Argentina

Sand’s Chevrolet 
located at 
Waddell and 
SR-303

Sam’s Club on Bell Rd.opened its doors
in January.



Are you new to Surprise?
Stop by the Senior Center for a tour and you will
receive an introductory copy of the menu, activi-
ties calendar, and newsletter. We can also mail
these introductory items to those who call
623.222.1500 and provide their name and ad-
dress. You can also request a map of how to get
to the Senior Center.

We’re Online!
Visit www.surpriseaz.com – then click on 
Living in Surprise, then on Senior Services.  From
there, you can print the calendar and newsletter
at home.  You can also sign up to receive email
notifications when the Senior Center menu, 
activities calendar, and newsletter have been 
updated on the city Web site.

1155883322 NN.. HHoollllyyhhoocckk SStt..   662233..222222..11550000
MMoonnddaayy -- FFrriiddaayy 88::0000 aa..mm.. -- 55::0000 pp..mm..
FFoorr aaggeess 6600 aanndd bbeetttteerr
CCoosstt:: $$1100 AAnnnnuuaall mmeemmbbeerrsshhiipp
** Non-resident rates apply for classes and trips

City of Surprise 

Senior Center
What’s Going On?What’s Going On?

Fitness Center
8:15 a.m. – 4:45 p.m. weekdays. Annual
membership fee $25 ($30 non residents)
Winter only, $15  ($20 non residents)

Enjoy a Hot Lunch...
Hot lunches are available weekdays for a $3
contribution, please call ahead for a lunch 
reservation. 

or a quick snack!
You may also enjoy the mini Café, offering
gourmet coffees and chai tea, plus light
fare such as yogurt, smoothies, cottage
cheese, fruit, and biscotti for very nominal
prices. Also, browse the new Thrift Shop
to pick up some bargains, gifts, greeting
cards and candy bouquets.  

Social Time
At the Senior Center you can enjoy a variety
of  card and board games, BINGO, dance,
crafts, movies, Reader’s Theatre group,
Ukulele Group and Mahjongg. 

For your health
Blood Pressure Screenings are available
twice per month, plus yoga and exercise 

classes, massage 
therapy and 
benefits 
counseling. 

Compassionate Surprise -
Become a volunteer
Help your neighbor!  Opportunities are
available across the city including Senior
Center, Senior Van Drivers, Clericals, Of-
fice Support and Data Entry, Fire, Police
and Community and Recreation Services.
Call 623.222-1500, or visit 
www.surpriseaz.com/volunteer .

Learn something new
The Surprise Senior offers a variety of  inter-
esting and fun classes, including Computer,
Spanish, Quilting, Guitar & Ukulele, and
Monday Morning Crafts. For class informa-
tion, please call 623.222.1500 or visit
www.surpriseaz.com

Recycle 
Cell Phones 
& Small 
Electronics
You can support Senior Center 
programs and protect the 
environment!   The Senior 
Center, in partnership with the 
National Council on Aging and 
Cellular Recycler, is accepting and recycling
cell phones and small electronics:
• Game systems such as X-Box, 
Playstation, Nintendo, etc.

• iPods and MP3 players 

DAY TRIPS
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Call 623.222.1500 for more information.
(**Non-resident rates apply  for classes and trips)

• Turf  Paradise - Apr. 7. $23, $25** 
(includes admission, lunch and bus)

• IKEA - browse Scandinavian style furniture, kitchen and décor. Visit the 
café for  lunch (on your own). The bus leaves the Senior Center 9:30 a.m.  
returns at 3 p.m. Limited to 31. May 19. $10, $15**

• Ringling Brothers Circus - US Airways Arena. Bus leaves the 
Senior Center at 9:15 a.m., show’s at 11 a.m., return at 3 p.m.  
Limited to 31. June 26. $15, $20** 
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11 Spring Eggstravaganza - 9:30 a.m. – noon, Surprise Stadium.

Limited to first 10,000 and you must have a ticket to get in.
Tickets (6 per family) available at CRS Office on Bullard Ave.

16-18 USTA National Campus Championships, Tennis & Racquet
Complex - 600 college players compete for title 623.222.2000

18 2nd annual Community Pride Clean Up Day, Contact
Councilman John Williams at 623.222.1323

20-22 High School Regional Tennis Championships - Skyline
District, Tennis & Racquet Complex- Free

23-29 USTA SR & Super SR League Nationals, Tennis & Racquet
Complex- Free

25 Spring Swap Meet, 8 a.m. -1 p.m., Aquatic Center Parking Lot,
browse for treasures! - Free admission and parking

25 Move Night - “Kung Fu Panda”, rated G, 6:30 p.m., Surprise
Stadium- Free

MAY 2009
5 National WX Service Spotter Class, Public Safety Building,

623.222.5028 or email csfire@surpriseaz.com - Free
6 “ID Theft, Scams and Fraud” class, learn tips to protect

your identity. 6:30 p.m., City Hall Classroom. Register at
623.222.3242, or email ruby.sitea@surpriseaz.com - Free

9-17 Surprise resident registration period for youth swim 
lessons  - $20 per session, register online surpriserec.sur-
priseaz.com, or call 623.222.2000 for more info. 

23 City pools open, for hours of  operation, visit CRS 
Department pages of  www.surpriseaz.com

23 Memorial Day Parade, 8:30 a.m., Surprise Recreation 
Campus- Bullard Avenue

25 Memorial Day (observed), City Offices closed 

JUNE 2009
12-13 AZ High School All-Star Football,  7 p.m., Surprise Stadium

(1A/3A June 12, 4A/5A June 13)

*Surprise City Council meets second and fourth Thursdays of  every month, 
6 p.m., Surprise City Hall, 12425 W. Bell Road

*Surprise City Council Special Work Sessions, every first Thursday of  the month, 4 p.m., 
Surprise City Hall, 12425 W. Bell Road

*Surprise Planning & Zoning Commission meets on the first Tuesday of  every month, 6 p.m., 
Surprise City Hall, 12425 W. Bell Road

What’s Going On?What’s Going On?
City

Happenings
For more information visit www.surpriseaz.com

City
Happenings
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• Laptop computers
• Digital cameras

The Senior Center receives a small rebate on each item
collected to support Senior Center programs.  Drop
boxes are located in the lobby of  the Senior Center, the
City Store and at the city’s fire stations. No large items
please!  Call 623.222.1500 for more information.

Work Training available for
ages 55+
Surprise partners with the Senior Community Service
Employment Program under Title V of  the Older
Americans Act.  The program assists income-eligible
older adults to transition into competitive employment,
following a year of  paid training. 

Title V Participants must be at least 55 years old, reside
in Arizona and meet income qualifications.   Income
guidelines currently are $13,538 annual income for a one
person household, and $18,213 for a two person house-
hold. Info: 623.222.1500.

Are you in a dispute with a neighbor, employer, HOA board,
business owner, school, etc?  Then, mediation may be the
key to solving the problem.

Mediation assistance is available free of  charge from the City
Of  Surprise to residents of  all ages!

Mediation is a process whereby disputing parties voluntarily
agree to try to resolve their issues through an impartial third
party, or mediator.  Mediation is a cost-effective, speedy alter-
native to expensive and time-consuming litigation. 

For more information call the Community Mediation Coordi-
nator at 623. 222.3242, or visit the Neighborhood Services link
under the Community Development pages of  www.sur-
priseaz.com .

In a 
dispute?

Call a 
mediator!
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C ity Manager Randy Oliver says the FY2010 Surprise
budget is projected to be balanced, but any reduction by
the state in shared revenues will force a recalculation, and

more budget cuts.

“A 10% cut in state revenues will be painful, 20% will be 
brutal,” Oliver says.   A 20% reduction would mean a 
$5.7 million hit to city coffers, which will have “a serious 
impact on our ability to provide services,” Oliver says.

Proactive management practices and a retail base that is not
declining as quickly as in other areas of  the Valley allows Surprise
to keep service levels high while cutting millions from the current
budget and planning for a leaner FY2010.

Oliver says if  state shared revenues remain unchanged, the city
still projects an $11,572,000 shortfall in the General Fund in
FY2010, which begins July 1, 2009.  Freezing department 
budgets, eliminating employee pay and cost of  living increases,
suspending employee “cash out” of  accrued leave time, and 

maintaining cuts
and expenditure 
reductions already
identified should
bring the budget
into balance, he says.

“In February the mayor and council approved $5,240,600 in 
reductions to address the General Fund shortfall we have this 
fiscal year,” Oliver says.  Management and council teamwork has
reduced the General Fund budget by 5.4%, eliminated 32 posi-
tions, identified an additional $2.5 million in expenditure 
reductions, reduced employee benefits and swept city “set aside
funds,” including the 10% Set Aside Fund used for quality of  life
improvements city wide. 

“Despite the urgency of  these reduction measures, Surprise 
continues to be in better condition than many surrounding 
communities,” Oliver told city employees.

State could 
impact City’s
2010 Budget


