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New Surprise City Manager Chris 
Hillman has already hosted city-
wide employee meetings, managed 

the final stages of the FY12 budget 
adoption process, greeted a new City 
Council member, managed discussions 
of a new state law that seriously impacts 
city revenues, met with numerous 
organizations throughout the valley and, 
oh yes! helped his spouse, four children 
and two dogs relocate to their new home 
in Surprise from Clearfield, Utah, where 
he had served as City Manager since 2006.

“It has been a very busy six weeks,” says 
Hillman, whose first day on the job was 
May 18. “I have enjoyed getting to know 
the City Council, the community, and my 
colleagues at City Hall,” he said.  “The 
issues are as complex as expected and 
are rewarding when resolved.”

In management posts in Clearfield, 
Sandy City and Eagle Mountain, Utah, 
Hillman says he encountered growth 
and economy-related challenges that are 
helping him get up to speed quickly in 
Surprise.  He identified City Council/
Manager relationships, budget and 
finances, economic development, 

regional 
transportation 
and exponential 
growth as areas 
in which his 
experience will 
benefit Surprise.

“My 
management 
style is one of 
collaboration, 
listening, 
respect and 
empowering employees to get the 
job done,” Hillman said. “I hope that 
effective communication, building trust, 
quickly resolving issues and conflicts, 
efficiently and prudently managing city 
finances, preparing Surprise for the next 
wave of growth and helping to build 
quality-of-life amenities will be my 
hallmarks.” 

Chris is already restructuring Council 
workshop meetings to give the Council 
more time to discuss agenda items and 
more access to staff. “The goal of setting 
aside time for Council workshops a week 
in advance of regular meetings is to 

facilitate discussion and help Council be 
as informed as possible for their decision 
making,” he says. “And I am always 
open to any ideas or suggestions for 
making that process even better.”

In Clearfield, Hillman is credited with 
revamping the city’s finances, creating 
a $710,000 surplus in the FY10 budget 
despite a 22% revenue reduction without 
raising taxes, using fund balances or 
reducing workforce or service levels.

In Eagle Mountain, Hillman served as 
City Administrator from 2002 to 2006, 
where he managed Utah’s second-fastest 
growing city and provided gas, telephone 
and electric services.   He managed a $25
million budget and a $15 million capital 
budget, which included a new city hall.

He was an Assistant to the City 
Administrative Officer of Sandy City 
from 1998 to 2002. 

He has a Master’s Degree in Public 
Administration and a Bachelors Degree 
in Public Relations from Brigham Young 
University in Provo, Utah. 

Mark Coronado, who has been Interim 
City Manager since April of 2010 and 
did not apply for the permanent position, 
has resumed the directorship of the 
Community and Recreation Services 
Department.
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Chris Hillman settling in 
as Surprise City Manager
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City Council  623.222.1300
Lyn Truitt, Mayor

Skip Hall, Vice Mayor
Jim Biundo, District 1

Richard Alton, District 2
John Williams, District 3
Roy Villanueva, District 4
Mike Woodard, District 5

City Manager  623.222.1100
City Manager Chris Hillman

Planning & Zoning Commission  623.222.3133

Steve Somers

TTY: 623.222.1002

Quality of Life Commission
623.222.1551

Matthew Bieniek
Jan Blair

Ken Chapman

John Hallin
Jerry Hoyler

Dennis W. Smith

Arts & Cultural Advisory Board
623.222.2205

Parks & Recreation Advisory Board
623.222.2000

Transportation Committee
623.222.3290

Disability Advisory Commission
623.222.2257

City Council meetings
Surprise City Hall, 16000 N. Civic Center Plaza  Info: 623.222.1200
6 p.m. on the second and fourth Tuesday of the month, unless noted below
	 •  No meetings scheduled for July	
	 •  August 9th and 23rd
	 •  September 13th and 27th

Planning & Zoning Commission meetings
Surprise City Hall, 16000 N. Civic Center Plaza  Info: 623.222.3133
6 p.m. on the first Thursday of the month, unless noted below
	 •  No meeting scheduled for July
	 •  August 4th
	 •  September 8th

City Council and Planning and Zoning Commission meetings  
are broadcast live on Surprise 11, available to Cox Cable  
subscribers in Surprise, Sun City and Sun City West. Council  
meetings are rebroadcast several times during the week following the 
meeting. Council meetings broadcast times are: 6 p.m. Tuesday,  
8 a.m. Wednesday, 8 a.m. Friday, 3 p.m. Sunday. P&Z meetings 
broadcast times are 10:30 p.m. Monday, 8:00 a.m. Tuesday, 6:00 p.m.  
Thursday, 3 p.m. Saturday. NOW STREAMING LIVE ON THE WEB!

Surprise Progress is published by the city 
of Surprise Communications Department and 

distributed to all city residents via mail. We hope 
you like our format and content. We’d like to 

hear from you about our magazine. Please call 
623.222.1400 or email  ken.lynch@surpriseaz.

gov with your comments and suggestions.

Ken Lynch
Communications Director

Diane Arthur
Public Information Officer

Doug Tolf
Graphic Designer

Contents

3
4
6
7

11
13

Meet new City 
Manager Chris Hillman

Council Approves 
FY12 Budget

City Council  
Re-districting

ABC’s of Water Safety

What’s new on the Web?

City Happenings

SURPRISE PROGRESS AWARDS
APEX 

Award of Excellence
2007-2010

3CMA 
Silver Circle Award
2003-2005, 2007

3CMA 
Award of Excellence

2002, 2008

“My management 
style is one of 
collaboration, 
listening, respect 
and empowering 
employees to get 
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I t comes as no surprise to Surprise.   
The 2010 US Census reveals our city 
as the tenth largest in Arizona and the 

ninth largest in Maricopa County, with a 
population of 117,517.  That compares to 
a 2000 US Census figure of 38,848, an 
increase of $281%, according to the Census.

“The Census numbers are very close to our 
estimates,” said Community and Economic 
Development Director Jeff Mihelich. “Our 
rapid growth in the past decade has been 
challenging, and we are still dealing with the 
impact today, in a time of slower growth.”

What does it all mean?  First, it means 
Surprise residents did a great job completing 
their Census forms.  It is estimated that 
72% of residents completed and mailed the 
Census form, compared to 62% in 2000.  In 
Arizona, 69% of residents mailed back the 
2010 form.

It also means Surprise will benefit from 
a larger portion of state shared revenues, 
which are based on population.  According 
to the Arizona League of Cities and Towns, 
Surprise can expect a total of $29,254,086 
in state shared revenues in FY2012, 
compared to last year’s $23,472,829, an 
increase of 25%, according to the League.

“In a sense, we are overdue for the 
increased revenues,” said Surprise CFO 
Scott McCarty. “During our high growth 
years the state was using the 2000 Census 

figures to allocate our share and we had to 
address growth with fewer of those shared 
dollars than we needed.  We are all happy 
to be finally recognized as a much more 
populous community.”

McCarty says state revenues shared with 
cities include state income and sales 
taxes, vehicle license taxes and highway 
user fees. The increased share gives the 
City Council opportunities to finance 
the Strategic Plan and other capital 
improvements, he said. 

Mihelich cited transportation as a challenge 
that arose in the wake of rapid growth in 
the 2000’s.  He said 2011 has already seen 
major progress in transportation (see story 
on page 10).

Another Census related impact is the 
redrawing of Surprise city council districts,  
a task now underway (see story on page 6).

At 117,517, Surprise is 
Arizona’s 10th largest city
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After 12 budget-related public 
meetings, a two-day budget retreat 
and a lot of public comment, the 

Surprise City Council unanimously voted 
in June to approve a $235.2 million budget 
for FY2012, which began July 1, 2011.

What does it mean for you and your 
family?  The budget maintains current 
levels of city services but includes no 
increase in city fees or tax rates. It also 
creates $3.2 million in capacity, which 
presents the City Council with options  
to address community needs, according 
to Surprise Chief Financial Officer  
Scott McCarty.

The capacity allows Council to 
consider action on financial priorities 
such as repaying internal loans, fully 
funding operating reserves, increasing 
asset repair and replacement funding, 
creating capacity and increasing capital 
improvement funding.
 
“We began with public workshop 
meetings in February, and open 
discussions with the Council and the 
community continued throughout the 
spring,” McCarty told the Council. “This 
budget is the result of a very open and 
rigorous process.”

The $235.2 million budget is broken into 
three main components: an Operating 
Budget of $161.4 million, a Capital Projects 

budget of $5.4 million, and a Grants/
Contingencies Budget of $68.4 million. 

“It’s important to remember that a budget 
is a plan, not an obligation,” McCarty 
says. “Much of the budget will require 
Council to take specific action during the 
fiscal year to actually trigger spending.”

Primary Property 
Tax rate set
In a separate vote on June 16 that is 
required by state law, the City Council 
set the primary property tax rate for 
FY12 at $0.67 per $100 of assessed 
valuation, the same rate as last year.   
Due to the average 16% decline in 
property values across the city, McCarty 
told the Council that keeping the rate 
the same will mean the City will collect 
$1.2 million less in FY12 than last year. 
Staff is already at work identifying the 
necessary budget adjustments,  
McCarty said. 
 

Council unanimously OKs 
FY12 budget of $235.2 million 

“Our rapid growth in the past 
decade has been challenging, 
and we are still dealing with 
the impact today, in a time of 
slower growth.” 

Jeff Mihelich, Director,
Community and Economic Development

Council responds 
to SB1525 impact
The Council unanimously approved 
resolutions at a special meeting May 31 
designed to protect the City’s ability to 
collect future revenues to pay for growth.

A newly passed state law, SB1525, 
prohibits cities from collecting a General 
Government impact fee after January 1, 
2012. The fee is paid by the development 
community and helps defray costs 
associated with growth, such as the 
construction of necessary public facilities. 

SB 1525 closes off that source of revenue, 
preventing Surprise from collecting as 
much as $40 million to pay for growth-
related infrastructure already in place. 

“The City Council has taken a policy stance 
that growth should pay for itself,” said City 
Manager Chris Hillman.  “Our mission is to 
find ways to preserve our revenue stream 
and protect our current taxpayers, and that 
is why the resolutions were presented.  If 
we cannot collect these fees in the future, 
our current residents will ultimately have 
to cover the costs of future growth.”

The law allows cities to continue to 
collect the revenue if the fees service 
growth-related debt.  The four resolutions 
formalize the City’s policy of using impact 
fees to service debt, such as interfund 
loans. The action is intended to allow the 
city to continue to collect the General 
Government fee in 2012 and later years, 
preserving the “growth pays for growth” 
philosophy.

The action has no impact on the  
FY2012 budget.

Total Adopted Budget
$235.2 Million

Operating Budget
$161.4 Million

Operating
Budget

$161.4 Million

Grants/-
Contingencies
$68.4 Million

Capital Projects
Budget

$5.4 Million

Enterprise
Funds

$48.3 Million

Debt Service
Funds

$4.7 Million

Special Revenue
Funds

$23.3 Million

General
Funds

$72.3 Million

Internal Service
Funds

$12.7 Million

4th Annual Cancer 
Treatment Centers  
of America Tennis 
Championships
October 8 & 9, 2011
Surprise Tennis and Racquet 
Complex

The lineup:
October 8: Pete Sampras; Mats 
Wilander; Jim Courier & Michael 
Chang 
October 9: Mixed doubles play  
with Jim Courier, Michael Chang, 
Chris Evert & Tracy Austin

Where to buy tickets:
CRS Office, 15960 N. Bullard Ave. 
Mon-Thurs., 7am – 6pm. 
www.ticketmaster.com or 
800.745.3000. 
*Group discounts and special  
VIP packages are also available  

SAVE THE 

DATE!SAVE THE 

DATE!

4th Annual Cancer 
Treatment Centers  
of America Tennis 
Championships
October 8 & 9, 2011
Surprise Tennis and Racquet 
Complex

The lineup:
October 8: Pete Sampras; Mats 
Wilander; Jim Courier & Michael 
Chang 
October 9: Mixed doubles play  
with Jim Courier, Michael Chang, 
Chris Evert & Tracy Austin

Where to buy tickets:
CRS Office, 15960 N. Bullard Ave. 
Mon-Thurs., 7am – 6pm. 
www.ticketmaster.com or 
800.745.3000. 
*Group discounts and special  
VIP packages are also available  

Chris Evert

Pete Sampras
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You still have a chance to 
offer your thoughts on 
the new Surprise city 

council districts proposed by the 
Surprise Redistricting Committee.  
The volunteer citizens group 
recommended new boundaries 
after reviewing a consultant’s 
recommendations and getting input 
at three public hearings and via the 
city’s web site, www.surpriseaz.gov.
  
“The website remains open for 
comment through the end of July,” 
says Surprise Communications 
Director Ken Lynch. “You can get 
on there, see what the Committee 
is recommending and offer your 
thoughts.  All comments will go 
directly to the City Council as part of 
the Committee’s report on August 9.” 

Council will review the 
recommendation in an August 9 
workshop and is scheduled to take final 
action at its regular meeting August 
23, says Community and Economic 
Development Director Jeff Mihelich. 

“Federal law requires district 
boundaries be redrawn every ten 
years in conjunction with the 
federal census to match the most 
current population and assure equal 
representation,” Mihelich says. Each 
of the 6 newly redrawn districts 
will each contain roughly 19,000 
residents, he adds.

According to consultant Doug 
Johnson, rapid growth from a 

population of roughly 38,000 in 2000 
to a 2010 population of more than 
117,000 means the boundary shifting 
in Surprise is more dramatic than in 
most communities. Johnson says the 
Council-approved boundaries will go 
to the Department of Justice for sign 
off. Approval is expected by early 
2012. The first municipal elections 
with the new boundaries in place will 
occur in 2013.

The City Council directed the 
Committee to pursue a “blind” 
process, meaning redrawing 
boundaries without regard for the 
impact on current office holders. In 
line with that direction, residents 
visiting the web site will see districts 
identified by color rather than number.

“It has been a good process,” Lynch 
says, “and it is not over. Everyone 
still has a chance to participate.”

Visit www.surpriseaz.gov to offer 
your thoughts 
through  
July! 

Redrawing the lines means  
equal council representation

For many residents summertime 
in Surprise means cooling off in 
the pool or nearby lake. To ensure 

you have a safe and fun time in the 
water, the Surprise Fire Department 
reminds you that before you go 
swimming remember the ABC’s of 
Water Safety.

•	 Awareness
•	 Barriers
•	 CPR/CCC 

“The number one thing you can do 
to prevent drowning is to watch the 
little ones around water,” says Fire 
Chief Michael White. “Constant 
supervision is key so if you’re having 
a pool party, make sure someone is 
designated to watch the kids.”

Although White recommends non-
swimmers wear personal floatation 
devices in and around water, they 
should not replace adult supervision. 
 
Pool fences with self-locking gates, 
or professionally-installed pool 
netting make for good pool barriers. 
But, pool owners should keep pool 
gates closed, locked and make sure 
chairs, tables or other items are not 
located too close to the fence so that a 
young person is able to climb over. 

Chief White adds that adults should 
avoid swimming alone. “Even if 
you are a good swimmer, you could 
cramp up or have some other kind 
of emergency happen and you want 
to be sure someone is around to help 
you get out of the water safely.” 

   Other water safety tips: 
•	 Keep a phone poolside in  

the event of emergency
•	 Keep toilet lids closed
•	 Don’t leave buckets or pails 

filled with any fluid
•	 Limit the number of pool 

participants- too many kids 
make watching them all 
difficult 

Check out more water safety tips via 
the ABC’s of Water Safety video at 
www.surpriseaz.gov/Surprise11.

The ABC’s of Water Safety

Surprise 
Police 
remind you to 
“Lock it or Lose it”

W hen you run into the convenience store for 
just one quick item, do you fail to lock your 
car? Leave your purse inside on the passen-

ger seat? Cell phone out in plain site?  Unlocked 
car doors with valuables in open view make you 
an easy target for thieves.

Surprise Police say 
60 percent of thefts 
from vehicles result 
from people leaving 
car doors unlocked 
and leaving valuables 
where thieves easily 
spot them.

The department’s 
“Lock it or Lose it” 
campaign reminds 
residents that the first 
line of defense is to 
lock your car doors, no 
matter where you park.  

“With a rough economy many 
people are looking for quick ways to get their 
hands on things of value,” says Police Chief 
Michael Frazier. “That laptop, smart phone and 
purse sitting in the front seat of your unlocked 
car are an open invitation for would-be thieves.” 

Chief Frazier suggests storing shopping bags and 
other items in a closed trunk or under car seats 
when you are making several stops. “If these are 
out of site in your vehicle, a thief is more likely to 
move onto an easier target.”

“Never leave personal information in your 
vehicle such as bank account or social security 
numbers,” reminds Chief Frazier. 

The “Lock it or Lose it” message is featured through 
Public Services Announcements on Surprise 11 and 
on the Police Department Web site. 

“That laptop, 
smart phone 
and purse  
sitting in the 
front seat of 
your unlocked 
car are like an 
open invitation 
for would-be 
thieves.” 

Michael Frazier,
Police Chief

Grant helps  
connect the OTS

A new plaza and improved sidewalks are increasing 
pedestrian safety and community cohesiveness in the 
city’s historic Original Town Site.

“New or upgraded sidewalks will keep people from 
having to walk on the street in some parts of the 
neighborhood,” says Neighborhood Services Supervisor 
Christina Ramirez. “We have also added access ramps to 
accommodate our residents who use mobility devices.” 

Visitors staying at the area’s three hotels will also benefit 
from the added safety of new sidewalks along Greasewood 
Street and Smokey Drive that allow for a safe pathway to 
the many restaurants located on Smokey Drive.  There are 
also new sidewalks along the former City Hall, now home 
to the city’s business incubator the AZ Techcelerator. 

“We’ve also transformed the empty dirt lot in between fire 
station 301 and the AZ TechCelerator into a nice plaza 
area,” says Ramirez.  “We have a sidewalk, graveled 
landscaping, lighting and benches for people to relax and 
visit with neighbors.” 

The nearly three-quarter mile of new sidewalks were paid 
for through a $380,000 Community Development Block 
Grant (CDBG). Federal CDBG projects benefit areas with 
low-to-moderate income populations. Both the Surprise 
Quality of Life Commission and City Council approved the 
project and grant award. 

“There is also an environmental aspect to this project,” 
adds Ramirez. “By making it easier for people to get out 
and walk to a nearby shop or restaurant, you are taking 
more cars off the road.”
 

Community and Economic Development Director Jeff 
Mihelich speaks at a recent Re-districting meeting.
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Buried beneath some of the city’s 
busiest streets, including Bell 
Road, are miles and miles of 

fiber, the backbone of the Intelligent 
Transportation System, or ITS.

“ITS uses technology to move goods 
and commodities more efficiently 
on existing roadways,” says Public 
Works Director Bob Beckley. “This 
prevents us from having to make more 
costly improvements, such as roadway 
widening, which in the case of Bell Road 
is not even a possibility.”

ITS uses video detection cameras, 
closed-caption TV cameras and road 
sensors to capture second-by-second, 
real-time traffic data and send the 
information back to the city’s Traffic 
Management Center, or TMC.  
Public Works staff use the data to 
determine the timing of traffic signals 
and post roadway message boards 
connected to ITS.

In Surprise, ITS is operating on 2 
corridors; Bell Road and Greenway 
Road. Future deployment is scheduled on 
Litchfield to Peoria, Loop 303, and Bell 
Road further west, past the 303.

The Bell Road ITS corridor is a joint 
effort between the cities of Peoria, 
Surprise and Maricopa County. Since the 
first phase went live in 2007, motorists 
are seeing better traffic flows on Bell 
from the Loop 101 to the Loop 303.

“A before and after study shows the total 
travel time decreased anywhere between 
2 and 3 minutes per trip,” says Assistant 
Public Works Director Nick Mascia. 

“Bell Road motorists are also typically 
getting more green lights, down 3 to 4 
stops on average.” 

Drivers may notice that green lights are 
longer for Bell Road than at the surface 
streets that intersect Bell. Mascia says 
it’s all about serving the larger demand. 
“Bell Road has between 50,000 and 
80,000 vehicles at any given point 
per day, that’s freeway-type volume. 
Without traffic coordination, the larger 
Bell Road traffic volume would stop at 
more signalized intersections, creating 
gridlock, particularly during rush hour.”
 
Each traffic signal on Bell Road runs on 
a controlled “clock-like” cycle. Green 
lights on Bell are cycled to start at a fixed 
time to limit the amount of stops. Video 
cameras detect when a side-street vehicle 
approaches a Bell Road intersection and a 
message is sent to the signal’s electronic 
controller that at the proper point in the 
cycle a traffic signal change needs to 
occur. 

If there are no vehicles on the street 
intersecting with Bell at the time that 
the camera is set in the cycle to look for 
them, the Bell Road light will stay green 
longer.  When the Bell signal switches to 
green depends on when in the cycle the 
camera detects your vehicle.

“Cars approaching Bell from the smaller 
surface streets are waiting 130 seconds 

maximum for a green light, and much 
less in most cases,” adds Mascia. 
“However, we have the ability to 
change signal timing immediately in 
the event an accident requires a longer 
green light to keep vehicles moving.”

Technology is keeping you 
on the move…

Saving hundreds of millions of gallons of water, reducing costs 
and winning a competitive grant worth $1 million.  “That’s a big 
victory for Surprise,” says City Manager Chris Hillman.

Hillman is referring to a $1 million federal grant that will increase the 
number of city-operated water recharge wells. 

“We planned ten wells, and the grant allows us to construct three 
more,” says Surprise Public Works Director Bob Beckley.  “That 
translates into an additional 950,000 gallons of treated wastewater 
returning to natural underground aquifers every single day, or more 
than 350 million gallons per year,” he said.

By recharging the water itself, the city will save approximately 
$150,000 which otherwise would be paid to the Central Arizona 
Project for water recharge services. The savings will be realized as 
early as next year, according to City estimates.

“Recharging a natural aquifer with treated wastewater completes the 
water cycle and makes that water available for future use,” Beckley 
adds. “This is an important element of our plan to manage water 
resources for the city.”

Surprise is the only Arizona city among 54 grant recipients in the 
western US that were awarded a total of $24 million, according to the 
Interior Department’s WaterSMART water and energy efficiency program.

“The grant is a significant achievement,” said City Manager Hillman. 
“It is essential in today’s funding environment to be aware of grant 
opportunities and win that competition,” he said.  “Our residents can 
be proud of the work Bob’s team has done.”

Surprise was required to match 50% of the grant in order to be 
eligible. Beckley says money already budgeted for the 10-well 
recharge project was accepted as the match, allowing the city to add 
additional wells.

The grant application effort was led by an Engineering Services CIP 
division team with assistance from the Community Development 
Department and Internal Services Division. These team members 
included Lee Lambert, Fred Stevens, Jay Brimhall, Lora Ingram, 
James Shano, and Michael Boule. 

$1 Million grant  
saves hundreds  
of millions of gallons

The city also utilizes 
special event timing plans 
when warranted. For 
example, during the July 
4th celebration at Surprise 
Stadium, Public Works can 
change traffic signal timing 
to more quickly move a 
large group of vehicles out 
of the Recreation Campus 
and onto Bell and  
Greenway roads.  
Emergency vehicles also 
have the ability to change 
traffic signal timing. 

Beckley adds that ITS supports the City Council’s 
Strategic Plan in terms of being environmentally 
friendly. “Fewer vehicles stopped at red lights means 
fewer emissions from idling vehicles. That is good 
for air quality.”
 
ITS is ever-changing, as traffic engineers constantly 
study the data and make changes to signal timing 
based on the latest traffic patterns, which can change 
with population shifts, future city growth patterns  
and more.

You can learn more about the ITS program by
watching the “On the Road” 
show at www.surpriseaz.gov/
surprise11.

Transportation UpdateTransportation Update

Later this year, City 
Council is expected to 
vote on an amended 

sanitation/recycling 
agreement with Waste 
Management that will 
expand the city’s recycling 
program to include glass 
and new plastics. Once 
approved, the following 
items will be accepted as 
recyclables by the City of 
Surprise:

•	 All glass (no color 
restrictions)

•	 All plastics with  
symbols 1-7 

The City will announce 
when the expanded 
recycling program will 
begin online at www.surpriseaz.gov; Surprise 11; and in the 
Fall 2011 edition of Surprise Progress magazine.

Council vote 
on recycling 
expansion 

coming this 
summer

“Bell Road  
motorists are 
also typically 
getting through 
more green 
lights, down  
3 to 4 stops  
on average.” 

Nick Mascia,
Assistant 

Public Works Director
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H aving waited for decades Surprise 
and West Valley residents will now 
see the widening of the Loop 303 

begin in Surprise. 
 
This summer, the Arizona Department 
of Transportation (ADOT) will begin 
widening the two-lane 303 to six lanes 
(three in each direction) from Mountain 
View Boulevard to Peoria Avenue.  This 
portion of the Loop 303 Improvement 
Project is anticipated to be completed by 
late 2012.
 
“This project is a major milestone in 
the City’s transportation history,” says 
Public Works Director Bob Beckley. 
“Since May our residents have been 
able to enjoy the 303’s new connection 

to Interstate 17. The next big step is 
widening work here in Surprise that 
moves south to connect with the Valley’s 
other major freeway, Interstate 10.”
 
ADOT anticipates work will begin on 
the I-10/Loop 303 interchange this fall. 
The entire 16-mile segment of Loop 
303 between Grand Avenue and I-10 is 
anticipated to be completed by 2015. 
 
Part of the work will include the addition 
of sound walls in nearby residential 
areas. The sound walls will vary in height 
between Mountain View and Cactus. To 
further mitigate for the sound impact, 
ADOT will pave the 303 with rubberized 
asphalt, which at higher traffic speeds 
has proven to lower traffic noise.

 “The City Council has been clear 
that they want to see transportation 
improvements in Surprise and a 
completed 303 will be one of the 
cornerstones for improving transportation 
in our city,” adds Beckley. “We are 
also pleased to have the Grand Avenue 
widening complete. The extra lanes  
and smoother riding surface are a  
benefit for all.”
 
The Loop 303 Improvement Project 
is part of the Maricopa Association 
of Governments’ 20-Year Regional 
Transportation Plan approved by voters  
in 2004, via a half-cent sales tax dedicated 
to various transportation projects.

Summer brings Loop 303 
transportation relief, economic 
development opportunities
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What’s new on the Web
www.surpriseaz.gov

 Surprise now on FACEBOOK
“Like us on Facebook!” is being heard in the  
corridors of City Hall as Surprise launched its  
most recent social media foray in late May.

Wall posting on the first day of the City of  
Surprise Facebook page included news about 
the Memorial Day Parade, the arrival of new City 
Manager Chris Hillman, and Grand Avenue repaving.

More than 135 people “liked” the site in its first 24 hours of 
operation. “It complements our already strong web presence 
at www.surpriseaz.gov by giving residents and people 
everywhere another way to stay informed and engaged with 
Surprise,” said Communications Director Ken Lynch. 

The site joins Twitter and YouTube in the Surprise social 
   media toolbox.

New toolbar 
is cool
Have you found the new toolbar on surpriseaz.gov yet?  
Check the bottom of the page where a Surprise sunburst 
marks a cool new tool that provides easy access to the site’s 
Google search engine, links to the latest Facebook updates 
and the site’s translation feature which translates selected 
pages to eleven languages.  Awesome factor: the toolbar 
scrolls the latest Twitter feeds.

Redistricting public opinion
Get online and click on “Redistricting” on the right 
hand side of surpriseaz.gov.  You will see and be able 
to comment on the Surprise Redistricting Committee’s 
proposal, before Council action in August.  View current 
district boundaries, too, and click on each color coded 
proposed district to get a readout of the population 
and ethnic makeup of each.  You will also see an FAQ 
list of why your input is important, and a timeline of the 
review and approval process.  Stays online until the end 
of July!

Welcome to Surprise video
Check out a slick video about living in Surprise  
produced by the city’s Surprise 11 video team.  The video 
was posted in June and is aimed at the tens of thousands 
of visitors who stop by surpriseaz.gov every month.

“It is a big step in helping out-of-town visitors get oriented 
to Surprise,” says Communications Director Ken Lynch. 
“It is part of a larger partnership with the Chamber of 
Commerce and others to make it easy and fun to share 
information about what a great community we have.”

Just click on the button 
on the right hand side 
of the surpriseaz.gov
home page. 

It’s no secret that land fronting freeways attracts economic 
development. Northwest Valley residents can easily remember 
how the landscape in neighboring Peoria and Glendale 

transformed from farmland and open space to office, retail and 
business employment centers all along the completed  
Loop 101. 

“The City of Surprise very much realizes the economic 
development potential that will result from an expanded 303,” 
says Community and Economic Development Director Jeff 
Mihelich. 

Mihelich says over the past year Surprise has made great 
strides in solidifying itself as a solar city with the addition of 
Rioglass Solar and Gestamp Solar Steel’s U.S. headquarters 
and manufacturing facilities. “In a tough economy we were 
able to attract more than 1,000 new jobs to Surprise and with 
work on a full-fledged freeway underway, the future looks even 
brighter for job growth here.”

“We are also an underserved market,” reminds Mihelich. 
“We have more than 117,500 residents all eager for new 
entertainment and shopping choices; a nice incentive for 
commercial developers eyeing future building along the 303.”

An expanded 303, helped trigger a Westcor plan to build the 
Prasada regional mall, which through various partnerships, will 
include a master-planned housing community and other 

retail centers, on both sides of the 303 from Greenway to 
Cactus Roads. The economic slowdown has delayed the project, 
though two automotive dealerships, Sands Kia and Sands 
Chevrolet, are open in the 303 AutoShow at Prasada. 

“By connecting the I-10 and I-17, the 303 has great potential to 
attract a variety of businesses and we look forward to helping 
them move into town and create more hometown jobs for 
residents,” says Mihelich.

FREEWAYS
=

BUSINESS
GROWTH

www.surpriseaz.gov
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The August 30 Primary Election in the City of Surprise 
is rapidly approaching and if you are not registered 
to vote, you have until August 1 to do so. 
How can I register to vote for the Aug. 30th Primary Election? 

•	 Register at www.recorder.maricopa.gov or call for more 
information 602.506.1511. 

•	 You can also register to vote at the Surprise City Clerk’s Office, 
Monday - Thursday, 7am - 6 pm, by Aug. 1, 2011. (paper and 
online registration will be available) *Bring your photo ID

What will voters be voting on? All registered voters in Surprise will be 
asked to vote on Mayor; and those living within the following electoral 
districts will also be asked to vote on those council seats: Districts 2 
(Cottonwood), 3 (Mesquite) and 4 (Mulberry).

In order to determine a winner in the Primary, a candidate must receive 
a majority of the votes cast to be elected to a seat. In other words, a 
candidate would need to receive 50%, plus one vote to be declared a 
winner in the Primary.

If a winner isn’t determined in the Primary, candidates will square off in 
the November 8 General Election. 

How can I receive a ballot? All city-only elections are mail-ballot 
elections. All registered voters in Surprise will receive a ballot by mail, 
beginning August 4, 26 days before the election as required by state law. 

How do I cast my ballot? Once you elect your choices, you can mail your 
ballot back to the address provided on the ballot or drop off your ballot 
to the Surprise City Clerk’s Office, 16000 N. Civic Center Plaza, starting 
on August 4th – Monday through Thursday 7:00 a.m. – 6:00 p.m., and on 
Primary Election Day, Tuesday, August 30th -  6 a.m. - 7 p.m. 

What do I do if I make a mistake on my ballot, or I lost it? For 
City elections only, the City Clerk’s Office will be the only designated 
Replacement Ballot location. The Clerk’s Office will be able to issue you 
a new ballot if your ballot was lost, spoiled or if you received the wrong 
ballot or did not receive a ballot at all. 

Where can I go for additional election information? City Clerk’s web page 
at www.surpriseaz.gov or call 623-222-1220.

Primary Election 2011:
Voter Registration 
ends Aug. 1

La Elección Primaria el 30 de agosto en la 
Ciudad de  Suprise se acerca rápidamente y si 
usted no esta registrado para votar, tiene hasta 
el 1 de agosto para registrarse. 
¿Cómo puedo registrarse para votar para en la Elección 
Primaria este agosto? 

•	 Registrese en el citio www.recorder.maricopa.gov o 
llame para más información al 602.506.1511. 

•	 Usted también puede registrarse para votar en la 
Oficina de la ciudad de Surprise,  lunes - jueves, 7am 
– 6pm, hasta el 1 de agosto de 2011. (registracion 
por forma de papel y electronico estarán disponibles) 
*Traiga su identificación con foto

La Ciudad de Surprise celebrará una Elección Primaria de la 
Ciudad el 30 de agosto de 2011. 

¿Sobre qué van a votar los votantes? Se les pedirá a todos 
los votantes inscritos para votar de Surprise votar por un 
Alcalde; y también se les pedirá a aquellos que viven dentro 
de los siguientes distritos electorales votar en esos cargos 
del concejo: Distritos 2 (Cottonwood), 3 (Mesquite) y 
4 (Mulberry). 

Para poder determinar un ganador en la Primaria, un 
candidato tiene que recibir una mayoría de los votos 
emitidos para ser elegido a un cargo. En otras palabras, un 
candidato necesitará recibir el 50% más un voto para que sea 
declarado un ganador en la Primaria. 

Si no se determina un ganador en la Primaria, los candidatos 
se enfrentaran en la Elección General del 8 de noviembre. 

¿Cómo puedo recibir una boleta? Todas las elecciones 
solamente de la ciudad son elecciones de boleta enviada por 
correo. Todos los votantes inscrito para votar de Surprise 
recibirán una boleta por correo, comenzando el 4 de agosto, 
26 días antes de la elección como ordena la ley del estado. 

¿Cómo voto mi boleta? Al seleccionar sus opciones, usted 
puede enviar su boleta por correo a la dirección que se 
proporciona en la boleta o la puede entregar en persona en 
la Oficina de la Secretaria Municipal de Surprise, 16000 
N. Civic Center Plaza, comenzando el 4 de agosto  – lunes 
a jueves 7:00 a.m. – 6:00 p.m., y el Día de la Elección 
Primaria, martes, 30 de agosto – 6 a.m. - 7p.m. 

¿Qué hago si cometo un error en mi boleta, o la pierdo? 
Para solamente elecciones de la Ciudad, la Oficina de la 
Secretaria Municipal será la única localización designada 
como Reemplazo de Boletas. La Oficina de la Secretaria 
podrá emitirle un boleta nueva si su boleta se pierde, se 
echa a perder o si recibe la boleta incorrecta o no recibe una 
boleta. 

¿Dónde puedo recibir información adicional tocante la 
elección? La página web de la Secretaria Municipal al 
www.surpriseaz.gov o llame al 623.222.1220.

Elección Primaria 2011: 
La Registracion del votante
termina el 1 de agosto

July 2011 

	 4	 Fourth of July fireworks, Surprise Stadium & Surprise Recre-
ation Campus. 623.222.2000 

	 4	 4th of July Pool Party, Surprise Aquatic Center (5 p.m. – 8:30 
p.m.), open to the first 400 Surprise residents of all ages, $6.  
623.222.2000

	 4	 Fourth of July holiday, city offices closed
	 23	 Dive In Movie, Surprise Aquatic Center (7:30 p.m. – 9:30 

p.m.), $3 resident/$6 non-resident. Call 623.222.2000 for 
movie title & more info.

August 2011
	 1	 Voter Registration Deadline for Aug. 30 City Primary Election, 

for election information contact City Clerk, 623.222.1220
	 1	 HOA Connection “Everything you need to know about 

HOAs”, 6-8 p.m. Public Safety Building auditorium, 14250 W. 
Statler Plaza, register at 623.222.3242

	 8	 Dysart USD schools open 2011 – 2012 school year
	 12	 Teen Splash & Dance, Surprise Aquatic Center (7 p.m. – 10 

p.m.), for 13-17 year olds. $4 resident/$6 non-resident, 
623.222.2000.

	 30	 Citywide Election Day (mail ballots due), for election  
information contact City Clerk, 623.222.1220

September 2011
	 5	 Labor Day holiday, city offices closed

Save the date! 11th City of Surprise HOA Academy 
Begins October 17, held on next five Mondays, Public Safety  
Building Auditorium. 
Topics include:  Role of HOAs, fundamentals of governing and  
managing HOAs, contracts, budgeting, CC&R enforcement, code  
compliance, and legal aspects of HOAs. 

Register at 623.222.3242.

Surprise City Council meets second and fourth  
Tuesdays of every month, 6 p.m. 

Surprise City Council Special Work Sessions, every 
first and third Tuesday of the month, 5 p.m.

Surprise Planning & Zoning Commission meets on 
the first Thursday of every month, 6 p.m.

All meetings are held at
Surprise City Hall, 16000 N. Civic Center Plaza

For up to the minute calendar of 
events visit www.surpriseaz.gov. 

Cool off
at city pools
Surprise Aquatics Center
15831 N. Bullard Avenue • 623.222.2500 

•	 Zero Depth Area with Water Play Features 
•	 (2) Slides - 1 Flume / 1 Tunnel 
•	 Vortex Whirlpool 
•	 Competition Pool 
•	 Diving Well 
•	 (2) 1-meter Boards 

Hollyhock Community Pool
15808 N. Hollyhock Street • 623.222.2530 
•	 Zero Depth Area with Water Play Features 
•	 Water Spray Pad with Play Features 
•	 Water Slide 
•	 3-Lane Lap Pool 

*Contact pools for times/pricing. 

Sierra Montana Recreation 
Center’s Summer Teen 
Hangout 
Mon- Thur (through Aug. 4)
3 p.m. – 8 p.m.
13-17 year olds
$10 for entire session, includes 
video games; movies; sports 
activities; dances and more.
623.222.2000

Summer Teen Kickball  
Tournament
Saturday Aug. 27
5 p.m. – 10 p.m. 
13 – 17 year olds
Dreamcatcher Park
$15 resident/
$30 non-resident
623.222.2000

Special Interest Classes
The City of Surprise 
Community and Recreation 
Services Department offers 
classes for all ages, including 
music; art; sports and cooking 
classes. Learn more at 
www.surpriseaz.gov/recreation.

Midnight Basketball
Saturdays
9 p.m. – midnight
13 year olds & up
Countryside Recreation 
Center
$5 residents
623.222.2000

JR Sundancer  
Volunteer Program

Teens have the opportunity 
to volunteer throughout the 
year at city special events; 
adaptive recreation programs, 
youth sports & more. Vol-
unteer hours may meet your 
school credit requirements! 
Those who donate at least 
15 hours of their time will 
also receive special  
recognition for their service.
 

For teens...

Cool off
at city pools
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Fitness Center 
8:15 a.m. – 4:45 p.m. Monday – Thursday 
8:15 a.m. – 4:00 p.m. Friday  
Annual membership fee $30 ($35 non-residents) 
Winter only, $20 ($25 non-residents)

Enjoy a hot lunch and shop on 
Hollyhock Street
Hot lunches are available weekdays for a 
$3.50 contribution; please call ahead for 
a lunch reservation. You may also enjoy 
the mini Café, offering gourmet coffees, 
tea & biscotti for nominal prices.  Be sure 
to browse the on-site Thrift Shop and pick 
up some great bargains, with plenty of gift 
items, jewelry and greeting cards in stock.

Social time 
At the Senior Center you can enjoy a variety 
of card and board games, BINGO, dance, 
crafts, exercise, movies, Reader’s Theatre 
Group, ukulele group and mahjongg.  

For your health
Blood Pressure screenings are also available 
twice per month, along with exercise 
classes, dance and benefits counseling.

Weatherization Program
Maricopa County Human Services
County staffers will be at the Senior Center 
on certain days to assist low income 
eligible homeowners apply for the Home 
Weatherization Program. Appointments are 
required. For qualification information, or 
to make an appointment call 602.372.4858.

Upcoming Classes 
Classes offered at the Senior Center include 
learning Spanish, Quilting, Guitar, Monday 
Morning Crafts, One Stroke Painting, 
Exercise, Needlecrafts, Beginner Art and 
Music Appreciation For class information 
or to register, please call 623.222.1500 or 
visit www.surpriseaz.gov/recreation. 

Computer 
Classes
offered 
monthly
(Class size limited to 6) 
•	 Basic 1 & 2* 
•	 Word Processing 
•	 Email 1 & 2* 
•	 Internet 1 & 2* 
•	 Digital Photos

*must take Level 1 classes before Level 2

$10 ($12 non-residents), Pre-register at 
the Senior Center Front Desk. Details and 
dates call 623.222.1500 or visit www.
surpriseaz.gov/recreation.
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Retail/Auto/Service
Balanced Body Fitness, 12475 N. 147th Dr. • Step Up Music Studio, 17058 W. Bell 
Rd. • Here We Go Transportation, 14512 W. Acapulco Ln. • Two Cats Press, 17608 
W. Columbine Dr. • Kenneth Wright, 16176 N. 158th Ave. • Abba Solar Enterprises, 
17657 W. Voltaire St. • Chick A Boos, 18409 W. Dawn Dr. • Interiors by Thomas LLC, 
15315 W. Laurel Ln. • Castle Keepers, 16624 W. Stoneridge Ct. • The Accessory 
Hut, 16257 N. 154 Dr. • Air Saver, 15940 Mauna Loa Ln. • Sensory Goods, 15572 
W. Evans Dr. • Pro Pair Poker, 15516 N. 172 Dr. • Arizona Hydrogen, 17797 W. 
Ironwood St. • Peaceful Dimensions, 13161 W. Mauna Loa Ln. • A Faucet Doctor 
Plumbing, 28214 N. 168 Ave. • Riley Buck Phillips Law LLC, 16613 N. 168 Ave. • 
Experience One Enterprises, 18089 W. Weatherby Dr. • Chuck’s Painting, 14705 W. 
Ventura St. • Surprise Solar & Plumbing, 17106 N. 184 Ln. • Pure Rage Clothing, 
17190 W. Cottonwood St. • Wickless in Surprise, 11713 N. 165 Ave. • Wine Country 
Accessories LLC, 18418 N. Laguna Azul Dr. • Posh Places II Inc., 13839 W. Bell Rd. 
#103 • Rainbow Gifts, 13703 N. 175 Ct. • Johnson and Associates Funding Solu-
tions, 12221 W. Bell Rd. #133 • KNC Cleaners, 15250 W. Shaw Butte Dr. • Beth 
Personal Assistant Planner, 18265 N. 116 Dr. • Bella Voi, 15142 W. Bell Rd. #124 • 
Kava Jewelry Designs, 17824 W. Voltaire St. • Lil Chubbys, 15215 N. 153 Dr. (mobile 
vendor) • Surprise Funeral Care, 16062 W. Bell Rd. • Colour Me Loud, 15142 W. 
Bell Rd. #123 • Sprouts Farmer’s Market, 13759 W. Bell Rd. • MGM Construction 
Management LLC, 17808 N. Navarro Ct. • Bell West Ranch Farmers Market Group 
LLC, 16846 W. Bell Rd. • Jai T Skin, 15142 W. Bell Rd. #130 • Shine Revelation LLC, 
15142 W. Bell Rd. #108 • Endless Custom Parts LLC, 18508 N. 113 Ave. • Resume 
Specialty Shop LLC, 18426 W. Maui Ln. • Hildeez Enterprises Inc., 17915 W. Banff 
Ln. • Fowerbaugh & Mons Enterprises Inc., 17590 N. 115 Dr. • John Slaughter and 
Associates, 16865 W. Marshall Ln. • Ames Carpet & Tile Cleaning Corp., 16064 
W. Port Au Prince Ln. • A & Z Trading, 15044 N. 136 Ln. • ComroeStudios LLC, 
15733 W. Charlotte Dr. • Little Minds Learning Center LLC, 18426 W. Maui Ln. • 
TruScape Landscape, 28408 N. 179 Dr. • Grand Pet Hotel, 12851 W. Bell Rd. #1 
• Morningstar Karate of Surprise LLC, 15643 N. Reems Rd. #107 • Grow Depot 
LLC, 13431 W. Westgate Dr. #2 • IHS Restoration, 16485 N. Stadium Way #1066 • 
Sandra’s Loving Care LLC, 15055 W. Rockrose Way • Cash Flights Media Inc., 12425 
W. Bell Rd. #129 • Before & After Plumbing and Drain LLC, 16246 W. Port Royale 
Ln. • AutoMotion LLC, 15009 N. 176 Ln • Kobel Consulting, 17915 W. Gelding Dr. • 
CityLights Electrical Services LLC, 14906 W. Lisbon Ln. • Aztez Design and Signage 
LLC, 14585 W. Crocus Dr. • Designfil, 18359 W. Westfall Way • AZ Environmental 
Services LLC, 14526 W. Sierra St. • FirstBank Cotton Branch, 17063 W. Greenway 
Rd. • Lil Tykes Daycare, 14115 N. 152 Dr. • Beyond Me Beauty Salon, 13065 W. 
Grand Ave. • ICU Security Group LLC, 4515 W. El Cortez Pl. • Gipsons Electric LLC, 
17640 W. Voltaire St. • Lotus Galaxy, 15024 W. Charter Oak Rd.

Office/Medical/Dental
Northwest Orthopedic and Sports Physical Therapy, 12361 W. Bola Dr. #110 • 
Canyon Modern Dentistry, 17081 W. Greenway #120 • Every Kid’s Dentist and 
Orthodontics, 17081 W. Greenway #121 • Phoenix Sports & Spinal Medicine PLLC, 
15288 W. Brookside Ln. #139

Restaurant/Bar
Frank N Steins, 14071 W. Bell Rd. #104 • Mike’s Bistro, 13761 W. Bell Rd. #B213

Adult Care
Greer Ranch Assisted Living, 12120 N. 158 Ln. • Adelina Care Home, 17543 W. 
Columbine Dr. • Annas Golden Care Assisted Living, 15724 N. 168 Ln. • Roseview 
Assisted Living LLC, 14616 N. Gil Balcome • Olive Manner Assisted Living LLC, 
13250 W. Port Royale Ln.

City of Surprise 

Senior Center

15832 N. Hollyhock St.
623.222.1500 
Monday - Thursday 8:00 a.m. - 5:00 p.m.
Friday 8:00 a.m. - 4 p.m. 
For ages 50 and better 
Cost: $12 Annual membership
         $15 Non-residents 

** Non-resident rates apply for classes and trips

Are you new to Surprise?
Stop by the Senior Center for a tour and 
receive an introductory copy of the menu, 
activities calendar, and newsletter. We 
can also mail these introductory items 
to those who call 623.222.1500 and 
provide a name and address. 

We’re Online!
Visit www.surpriseaz.gov/recreation and 
click on Senior Services.  Print your 
calendar and newsletter from home. 
Activities updated monthly!    

What’s going on?

Surprise Packages From Home
The Surprise Senior Center is a designated 
drop-off site for “Packages from Home,” 
a non-profit organization dedicated to 
sending care packages to our soldiers 
deployed in war areas. Info: 602.253.0284 
or www.packagesfromhome.org

Surprise Senior Idol 
Contest & Show
Date:	 July 6
Time:	 1 p.m.
Location:	Valley Vista 
	 Performing Arts 
	 Center on Parkview
Tickets:	 $5 
Info:	 623.222.1500

Get on the 
bus!
Join the fun that is our  
active adult trips! A  
variety of trips are offered  
throughout the year. All  
trips leave and return 
from the Surprise 
Senior Center.

Lone Butte Casino 
Date:	 Tuesday, July 19
Time: 	 9 a.m. – 4 p.m.
Fee:  	 Resident: $8 / Non Resident: $12
	 (limited to 40 people; lunch on your own)

Shops at Arizona Mills Mall 
Date:   	Wednesday, Aug. 10
Time: 	 9 a.m. – 4 p.m.
Fee:  	 Resident: $8 / Non Resident: $12
	 (limited to 30 people; lunch on your own)

Scottsdale Culinary Arts & Lunch
Date:   	Tuesday, Sept. 20
Time: 	 10:30 a.m. – 3 p.m. 
Fee:  	 Resident: $20 / Non Resident: $24
	 (limited to 30 people)

Volunteer in Surprise
Opportunities are available in several city departments 
including Senior Center, Senior Van Drivers, 
Clericals, Office Support and Data Entry, Fire, Police, 
Public Works Fire Hydrant Painting, or Community & 
Recreation Services. Learn more at 
www.surpriseaz.gov/volunteer.

(March 2011 - June 2011)
NOTE: The following addresses are from 
business permit licenses, listing Surprise 
mailing addresses, and do not necessarily 
indicate the businesses store-front address.

RECENTLY OPENED

BUSINESSES IN SURPRISE

Sands Kia in the 303 Autoshow 
recently opened in Surprise.



The City Council-approved 
Solicitation Ordinance became law 
May 12, 2011. 

If you are a solicitor operating in 
the City of Surprise: 

•	 You must have a Surprise business 
license

•	 You are prohibited at any residence 
which displays a “No Solicitation” 
or “No Soliciting” at or near the 
home address numbers

•	 Your materials (fliers, brochures, 
business cards, etc…) may only be 
left at the front door of a home 

•	 Any materials left on a driveway, 
garage door, or any place other  

than at the front door; will put you 
in violation of the ordinance and you 
may be subject to monetary fines

If you are a City of Surprise 
property owner wishing not to  
be solicited:

•	 Display a “No Solicitation” or “No 
Soliciting” sign at or near your 
home address number.  Signs should 
be legible from a distance of 20 feet 

•	 Any signs with variations to the 
wording listed above, or “Do Not 
Disturb” or “No Trespassing” signs 
are NOT acceptable in prohibiting 
solicitation under the Solicitation 
Ordinance

Who is exempt from the 
Solicitation Ordinance?
Canvassers, those who attempt to make 
personal contact with an occupant of a 
residence for the purpose of attempting to 
discuss or fundraise for a political party, 
issue or candidate, religion, philosophy or 
ideology, are exempt from the Solicitation 
Ordinance.  Newspaper or editorial-based 
content is also exempt.

How do I report a violation?
Call the City of Surprise Code 
Enforcement Division at (623) 222-3013 
or email codeenforcement@surpriseaz.gov.    
The phone number is staffed Mon- Thu, 
7 am – 6 pm.  Please leave a voicemail 
message during non-business hours.  
Please do not call the Police Department 
to report a solicitation violation. Code 
Enforcement is the proper contact for 
reporting such violations. 

You will be assigned a case number and 
be asked to fill out an affidavit stating 
circumstances surrounding the violation. 
You will be asked for your name and 
contact information. Please keep any 
materials that were illegally left at your 
home, to help in the investigation.  A 
Code Enforcement Inspector will be 
assigned to your case and will contact 
you directly for follow-up.

City’s Solicitation  
Ordinance now in effect

16000 N. Civic Center Plaza
Surprise, AZ 85374

POSTAL PATRON

PRSRT STD
US POSTAGE PAID

SUN CITY, AZ
PERMIT #22


