
  
  
  
  
  

  
  

CCHHAAPPTTEERR  FFIIVVEE      
KKnnooxx  BBooxxeess//KKeeyy  SSwwiittcchheess  
  
 
Contents:  
• Knox Box Location and Installation Guide 
• Knox Boxes 
• Key Switches 
• Padlocks 

 
 
Purpose: 
Proper location of lock boxes and key switches enables 
emergency responders to gain entry into secured 
buildings. This reduces or eliminates damage done to 
property and also reduces response times.
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FFIIRREE  DDEEPPAARRTTMMEENNTT  KKNNOOXX  BBOOXX  
GGUUIIDDEE  FFOORR  CCOOMMMMEERRCCIIAALL  PPRROOPPEERRTTIIEESS  

  
  
GENERAL NOTES FOR COMMERCIAL PROPERTIES 
 

• All Knox Boxes are required to be installed no more than five (5) feet above 
finished floor and located on the left side of the entrance, as approved. 

 
• A KNOX BOX 3200 series is required at any remote riser room exterior door 

located on the left side of the entrance, as approved. 
 

• KNOX BOX 3200 series - Recess Mounted 
 #3270 - 3275 Recessed model 

 
• KNOX BOX 4400 series (Hinged Door Only) 

 #4400 Recessed model – 4430, 4431, 4439, 4440, 4443, 4444, 4445, 
4446 

 
• KNOX PADLOCK MAIN GATES 3750 series 

 #3753 Exterior – All Weather Conditions 
 Authorized Knox Box order forms are available Monday – Friday at  

Fire Prevention, 14250 W. Statler Plaza, Suite 101 or Community 
Development, 12425 W. Bell Road from 8:00 AM – 5:00 PM. 

 
 
BIG BOX BUILDINGS  

 
Example: Home Depot, WalMart, etc. 
 

• A #3200 Series Knox Box is required at main and rear entry doors. Additional 
Knox Box may be required at other entry doors of the building. 

 
STRIP CENTERS  

 
(Single story, multi-suite exterior, access) 
 

• A #3200 Series Knox Box is required at main and rear entry doors. Additional 
Knox Boxes may be required at other entry doors of the building. 
 

• Each tenant is required to provide and maintain the correct key to their tenant 
space in the Knox Box. 
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(Fire Department Knox Box Guide Continued) 
 

 
ALL COMMERCIAL BUILDINGS 

 
(Free standing) 
 

• A KNOX BOX #3200 Series is required at the main entry door of the building. 
More than one Knox Box may be required at other entry doors. 

 
• Each tenant within a building is required to provide and maintain the correct key 

to the main entrance to their tenant space, in the Knox Box.  
 

• An additional #3200 Series Knox Box may be required at the rear door of the 
building. 

 
SPECIAL HAZARD OCCUPANCY 

 
• Any occupancy containing a hazardous operation, condition or materials must 

contact a Fire Inspector at 623-222-5100 for the number and placement of Knox 
Boxes. 

 
OTHER APPLICATIONS 
 

• Magnetic Locks – when access points are secured with magnetic locks, a 
KNOX KEY SWITCH #3502 is required in conjunction with the above noted 
requirements. The key switch is to be located two (2) to four (4) inches below the 
lock box. 

 
• Pedestrian Gates – primary access points that have pedestrian gates require 

Fire Department access. This access may be provided with a KNOX KEY 
SWITCH #3502 or Knox Box 3200 Series (Hinged Door) if manual gate.  

 
• A Knox Key Switch #3502 is required on all electronically locked gates. 

 
 

 

NOTICE!! 
 
This is intended to be used as a guide.  Due to variations of Fire Department access 
needs, from property to property, it is required that a Fire Inspector inspects and 
approves all Knox Box and key switch locations. 
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NOTES: 
 
1. A Knox Box is required to be located to the left of the main entry. 

2. All Knox Boxes are required to be installed at five (5) feet above finish floor. 

3. The final location and number of Fire Department Knox Boxes will be 
determined by the Fire Department Plan Examiner. 

 

BBIIGG  BBOOXX  RREETTAAIILL  BBUUIILLDDIINNGG  
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NOTES: 
 

1. A Knox Box is required to be located to the left of the main entry. 
 
2. Additional Knox Boxes may be required at all remote exterior doors. 

 
3. All Knox boxed are required to be installed at five (5) feet above finish floor. 

 
4. The final location and number of Fire Department Knox Boxes will be 

determined by the Fire Department Plan Examiner. 

SSHHOOPPPPIINNGG  SSTTRRIIPP  CCEENNTTEERRSS  
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NOTES: 
 
1. A 3200 Series Knox Box is required to be located to the left of the main 

entry. 
 
2. A 3200 Series Knox Box is required at all remote Riser Room exterior 

doors. 
 

3. All Knox Boxes are required to be installed five (5) feet above the finish 
floor. 

 
4. The final location and number of Fire Department Knox Boxes will be 

determined by the Fire Department Plan Examiner. 

SSMMAALLLL  CCOOMMMMEERRCCIIAALL BBUUIILLDDIINNGGSS
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Surprise Fire Department 
14250 W. Statler Plaza, Suite101 
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HHIIGGHH RRIISSEE BBUUIILLDDIINNGGSS

 

NOTES: 
 
1.  4400 Series Knox Box is required to be located to the left of the main 

entry.  More Knox Boxes may be required at other access points. 
 

2.   All Knox Boxes are required to be installed five (5) feet above the 
finish floor. 

 
3.  The final location and number of Fire Department Knox Boxes will be 

determined by the Fire Department Plan Examiner. 
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KKNNOOXX  BBOOXX  PPLLAACCEEMMEENNTT  FFOORR  PPEEDDEESSTTRRIIAANN  GGAATTEESS   

 

NOTES: 
 
1. Primary access points that have pedestrian 

gates require Fire Department access.  This 
access may be provided with a 3200 Hinged 
Door Series Knox Box or a 3500 Series Key 
Switch model # 3502. 

 
2. The final location and number of Fire 

Department Knox Boxes will be determined  
by the Fire Department Plan Examiner. 


