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Have your say
in the future
of parks and
recreation right now!

S urprise residents love our parks and the variety of our recreation

15th inning

the Big 10/pqac 1, challzggg” Indiana during

programs, but we never stop thinking about the future and how to make
them better.

This spring, you have the chance to tell us about parks, facilities and
programs that you like, and ones that you think need improvement. Your
feedback will help build a new Master Plan for the Community and
Recreation Services Department.

“Our parks and recreation facilities are the real heart and soul of our city,”
says District 4 Councilmember Rachel Villanueva. “I hope everyone takes a
minute to comment.”

A Master Plan guides development so that new or expanded facilities, rec
programs for young and old, and even building new parks proceed in an ”
orderly manner based on resident input and feedback. A Plan also helps the St Goglzc;‘r%lll
City Manager and City Council develop annual city budgets.

So, what (or where) do you like? What can we do better? Sign on and sound
off! You can visit the survey site by scanning the QR code or visiting
www.surpriseaz.gov. It takes about five minutes, but the impact could

last for decades.

We’ll also keep you posted as we go along. Every now and then we will

tweet what we are finding out, so be sure to follow  More on
us @AZSurprise! Once the survey is complete, the web!

we will be sure residents see the full results. & Www.surpriseaz.gov Kanee
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Jerseys ang cap, PITit With greep
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Our adventure awaits, We no
1 E O l: longer'wonder'what we are

m S B & K
going to be' when we grow.
- %

up® We know.

Sharon'Wolcott
Mayor of Surprise

*

aygr’s}tate of th City:
BoldPlansifor

Afreeway-style interchange at Bell and Grand, all-day

express bus service down Grand and an expanded

corporate presence in the city are some of the ambitious
goals Surprise Mayor Sharon Wolcott laid out in her 2014
State of the City Address in February.

Speaking to a packed house at a Surprise Regional Chamber
of Commerce breakfast, Wolcott said achievements such as
fixing the city’s finances and reaching agreement with Phoenix
on lifting restrictions on developments at Surprise Center have
set the stage. “Our adventure awaits,” she said. “We no longer
wonder what we are going to be when we grow up. We know.”

« She is calling for new opportunities for culture,
entertainment and education by supporting the arts,
attracting corporate businesses, expanding contacts with
Canada and attracting a four-year residential university.

» The Mayor emphasized creating full-time, head-of-household
jobs to enable residents to work in their home community.

» She welcomed the West Valley Arts Council to the City

Other highlights Hall complex, where they will open a 2,500 square foot
. exhibit and performance space late this spring.

Increased Economic Development and

Educational Opportunities in Downtown Surprise

: Bus Rapid Transit along Grand Avenue

« Mayor Wolcott said 2013’s job growth in Surprise and the
agreement with Phoenix that lifted restrictions at Surprise
Center can launch a robust downtown, which she said
voters endorsed in approving the General Plan last fall.

» Wolcott envisions all-day express bus service between
Surprise and Phoenix along Grand Avenue, and a
designated diamond lane for buses and carpools.

4 | Spring 2014 WWWw.surpriseaz.gov SURPRISE PROGRESS



« She said improvements at Grand and
Bell, the popularity of limited express bus service and
the opportunity to revitalize Grand all point to all-day
express buses as a way to “revolutionize” travel for
thousands and transform the community.

Financial Stability, Community Investment
and long-term Planning

« The Mayor said budget surpluses, improved bond
ratings, clean audits and full reserves mean she has
kept her promise to stabilize the city’s finances.

« She is calling for a community discussion on
addressing capital needs, such as roadways and
park space.

« She encourages support for the “West Valley Vision”
process, where leaders are drafting a 30-year
cooperative development plan for the entire region.

Wolcott also reviewed the recent formation of committees
and working groups headed by Council members, which
include members of the public. She said these groups

will bulldog issues important to the city’s near and long
term future, such as water resources, Original Town Site
revitalization, development, citizen engagement through
Boards and Commissions, and best practices.

Wolcott used PowerPoint slides and video inserts to
illustrate her speech.

A video and full transcript are available at
WWW.SUrpriseaz.gov. ‘&

W e

www.surpriseaz.gov
Follow Mayor Wolcott on Twitter @mayorwolcott
and visit her web site at www.surpriseaz.gov/mayor.
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City moves forward on
FY15 budget, looks for
your input

he Surprise City Council is developing an FY15 budget and
setting longer-range plans in an environment of improved
financial and economic health.

City staff has forecast a budget surplus of approximately
$24 million when FY14 ends on June 30, approximately

$13 million of which would be dedicated to replenishing the
city’s reserve funds.

The improving budget is driven by an uptick in sales taxes «
over the last 10 months, a period which also saw the City*’s

bond ratings upgraded by Fitch as well as Standard and

Poor’s, marking a vote of confidence in the city’s management
by the financial markets.

“As our City Manager likes to say, “We are healthy, but not
wealthy,” said Mayor Sharon Wolcott. “We have needs that
went unattended during the bad times, and we have the
challenge of improving our city at a time when new state
law restricts us from
collecting fees from
developers to build
new parks, libraries and
significant roads.”

Your opinion counts!

What do you think the City’s
budget priorities should be?

Share your thoughts with the

City Council by visiting
www.surpriseaz.gov. You can
view a few slides on the basic facts

The Council will hold a
series of public meetings
and workshops in April,
including a retreat

on Saturday, April 26,
before voting on a
tentative budget in early
May. Adoption of the
Final budget, including
any adjustment to the
property tax levy, will
occurinJune. o

of city finances and review the
Council’s budget meeting
calendar. You will also find a text
box to deliver your comments to
Council on your priorities for the
City’s future. Look for “Your input
on FY15 budget”icon.

Spring 2014 | 5



even better. Beginning May 5, BOTH your black (trash)
and blue (recycling) barrels will be picked up at the curb on
the same day each week.

The City’s award-winning sanitation service is about to get

That’s right! One day each week will be your trash and recycle
pickup day. Simple for you and a more efficient use of city
resources. We call it “same day service.”

When “same day service” begins May5, please leave a four-
foot separation between your trash and recycling cans on your
pick up day. Our sanitation crews need that much room to
operate the automated pickup arms on city trash/recycle trucks.

Which day is your new trash/recycle pick up day? Check the
map and schedule on page 7 to find your location and your
same-day service pick up date. You will also get a note from us
at your front door, as well as a sticker on your cans prior to the
MAY 5 LAUNCH DATE.

The new single-day pick up service is for City of Surprise
sanitation customers only. It does NOT apply to Arizona
Traditions, Happy Trails and Sun City Grand, all of which are
serviced by a private trash collection provider.

For more information call Public Works at 623.222.6000. ‘&

Y CO
we Ky LLEC'/Q
‘5“ TRASH/RECYCLE w

SERVICE

1 collection day. 2 containers.

4 feet space between containers. Begins May Sth.

Here’s an easy way to
remember the change...

1: One Day

2: Both
Containers

4: 4-foot
distance
between cans

5: Starts May 5!

6 | Spring 2014
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Collection schedule by zone
and neighborhood

o
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Green Zone 1: Monday pick-up
Legacy Park; Greenway Parc; Sycamore Farms;

Sarah Ann Ranch; Sierra Montana; Greer Ranch; Tash;
Mountain Vista Ranch

Blue Zone 2: Tuesday pick-up

Sierra Verde; Countryside; Ashton Ranch; Mountain Gate;
Kenly Farms; Veramonte; Rancho Gabriela; Royal Ranch;
Cotton Gin; Marley Park

Yellow Zone 3: Wednesday pick-up
Canyon Ridge; Coyote Lakes; Original Town Site;

Sun Village; Summerfield; Stone Brook; Orchards; Kingswood
Park; West Point; Litchfield Manor; Sierra Verde

Red Zone 4: Thursday pick-up

Asante; Northwest Ranch; Bell West Ranch; Surprise Farms;
Bell Point; Desert Oasis; Saguaro Acres; Section 10;

219th Avenue; 239th Avenue; outskirts

www.surpriseaz.gov
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2014 Holiday
Garbage/Recycle

COLLECTION
SCHEDULE

(City of Surprise customers only)

Memorial Day, Monday, May 26th
NORMAL PICKUP DAY HOLIDAY PICKUP DAY
- Tuesday, 5/27
- = Wednesday, 5/28
Thursday, 5/29

TFhtrstay, 529 - Friday, 5/30

Independence Day, Friday, July 4th
(NO SCHEDULE CHANGE)
NORMAL PICKUP DAY  HOLIDAY PICKUP DAY

Monday, 6/30 = = Monday, 6/30
Tuesday, 7/1 = - Tuesday, 7/1
Wednesday, 7/2 =  Wednesday, 7/2
Thursday, 7/3 - Thursday, 7/3
Labor Day, Monday, September 1st
NORMAL PICKUP DAY HOLIDAY PICKUP DAY
Tuesday, 9/2
Wednesday, 9/3
Thursday, 9/4
Friday, 9/5

oy
S
N
>

Columbus Day, Monday, October 13th
NORMAL PICKUP DAY HOLIDAY PICKUP DAY
- Tuesday, 10/14
- Wednesday, 10/15
Wednesday16/25 >  Thursday, 10/16
Thurstay—10/t6 — Friday, 10/17

Veterans Day, Tuesday, November 11th
NORMAL PICKUP DAY HOLIDAY PICKUP DAY
Monday, 11/10 = = Monday, 11/10
Fuesday—1it: > Wednesday, 11/12
Wednesday 112 >  Thursday, 11/13
Fhurstay 113 - Friday, 11/14

Thanksgiving Day,
Thursday, November 27th
NORMAL PICKUP DAY HOLIDAY PICKUP DAY
Monday, 11/24 = = Monday, 11/24
Tuesday, 11/25 > = Tuesday, 11/25
Wednesday, 11/26 = Wednesday, 11/26

Fhurstay 127 > Friday, 11/28

Christmas Day,
Thursday, December 25th
NORMAL PICKUP DAY HOLIDAY PICKUP DAY
Monday, 12/22 = - Monday, 12/22
Tuesday, 12/23 -  Tuesday, 12/23
Wednesday, 12/24 =  Wednesday, 12/24

Thurstay 1225 — Friday, 12/26

Spring 2014 | 7
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onder what your City’s priorities are in the months ahead? A glance at a unique
combination of residents and City Council members called “work groups” offers a
clear view of what the rest of 2014 will be all about.

We are building new, unique approaches to getting the best ideas from our residents,
says District 2 Councilmember Jim Biundo.

ayor Wolcott and the Surprise City Council formed the teams in February to focus o
hort term and one-time issues in the next 8-10 months. They are:

“l Heart Grand” Festival Chaired by Councilwoman Rachel Villanueva of District 4,
this team will guide an inaugural Grand Avenue/Original Town Site festival this fall.

Youth Master Plan Chaired by Councilman John Williams of District 3, this group
is uniting young people to create a community plan to make Surprise more
responsive to the needs of young people (see separate story).

OTS Stakeholders also chaired by Councilwoman Villanueva, the group wi
galvanize OTS residents to form a united advocacy voice for the redevelopment o
the OTS neighborhood.

Form-Based Code chaired by Mayor Wolcott. Form Based Codes are a means o
regulating development to tackle problems created by urban sprawl, deterioration

Mayor Wolcott and the Council also
of older neighborhoods, and other impacts of rapid growth. ’

announced new standing committees
to closely integrate the Council’s
policy-making role with day to day
operations of the City. They are:

Quarterly Mayor’s Business Roundtable, also chaired by Mayor Wolcott, this'is
a working group comprised of local business leaders who advise the Mayor on
current issues and trends in the business community.

For Our City Co-chaired by Vice Mayor Skip Hall and Councilman Todd Tande, * Best Practices, chaired by

this group will work to integrate faith-based and volunteer organizations into a Councilman Todd Tande, District.6.
oordinated model for delivering social services to needy residents. « Boards and Commissions

Selection, chaired by Councilman

Roland Winters, District 1.

« Committee on Rules, chaired by
Vice Mayor Skip Hall, District 5.
U

o Performance Evaluation
Leaders, chaired by Tande.

« Development, chaired by
Mayor Wolcott.

« Grants and Community
Outreach, chaired by Councilman
Jim Biundo, District 2.

« Water Planning, chaired by Vice
Mayor Hall.

“Our goal was to maintain focus on
significant issues facing the city,” says
Mayor Wolcott. “The committees and
workgroups enable us to effecively
address those urgent, crucial issues,
and get results for our residents.”



Our young people are :
a talented, creative -
and energetic force W=

in our community. ... -
We need to engage

Makinga difference them and we need to

Youth'€@ommission rampingfup impact'of keep them engaged.”
YoligiPeople at'City Hall

John Williams,

District 3
. Councilmember
he Surprise Youth Commission, a Council-appointed : Times and needs change quickly, and he wants the Plan to
group of high school-age Surprise residents, is launching ~ : consistently represent a snapshot of current youth concerns. “We
an ambitious project: crafting a Master Plan for City ¢ are not helping young people if we ask them to put a lot of work

Council consideration representing the needs and aspirations of into a plan and then let it get out-of-date within a year or two.”

Surprise young people. _—
Williams says he expects the Plan to come together

“It’s so easy to say that young people represent the future,” says before the end of the year. ‘&
District 3 Councilmember John Williams, who is facilitating the
development of the Plan. “But the time is past for words. Our
young people are a talented, creative and energetic force in our
community. We need to engage them and we need to keep them

engaged.”

A first step is a comprehensive survey getting opinions from
high school students throughout the Dysart Unified School
District.

“(Superintendent) Doctor (Gail) Pletnick and her high school
administrators have been so open to helping make the survey
happen,” notes Williams. “Dysart students helped us develop
it, and the principals agreed to find the time for groups of
students to engage.”

“What the Youth Commission needs is a decent data set that
shows them what their peers think are the good things about
living in Surprise, and an honest appraisal of what they feel
we need and don’t yet have,” Williams says, pointing out
that early indications show high schoolers say a lack of
transportation options in Surprise is an issue.

“We want the end product to enlighten and guide the
City Council,” Williams says. “But we also want

to create a structure within City Hall so it can be
consistently refreshed and updated.”

SURPRISE PROGRESS WWW.SUrpis
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New False Alarm
rules effective May 1

Surprise City Council has OK’ed a False Alarm Ordinance
effective May 1 designed to reduce the number of false alarm
calls while ensuring public safety is never compromised.

Following a months-long public-engagement process, the

Myi1 in 1,000 intrusion
alarms are the result of
criminal activity.

St}rii’rise Police receive
&Ijabout 4,000
such calls a year.”

Michael Frazier
Surprise Police Chief

: Alarm owners and/or the alarm company have 20 days after

¢ receiving notice that an alarm is classified as unverified to

: provide evidence that the alarm call was the result of criminal
¢ activity. Even if the premises has one or two prior, unverified

: alarms, police will continue responding during the 20 day

Only 1 in 1,000 intrusion alarms are the result of criminal
activity, and according to Police Chief Michael Frazier, the

Department receives about 4,000 such calls
a year.

“It’s an officer safety issue,” says Frazier.
“When only one in a thousand is legitimate,
it is very difficult for officers to keep

their guard up.” Frazier also estimates
responding officers spend an average of 20
minutes on each false alarm. “Their time
could be better used,” he added.

The new ordinance requires alarm
companies or owners to establish more
certainty that criminal activity is probably
present before calling for a police response.
This change only affects intrusion alarms,
alarms designed to protect property. The
response to panic, robbery and hold-up
alarms, alarms designed to protect people,
will not change.

If the police respond to a verified alarm and discover no evidence :
of criminal activity, officers log the call as false and a 365-day
“clock” begins. If an alarm company or owner verifies an alarm
and asks for police response a second time within 365 days, and
police discover the alarm is again false, alarm owners are asked

to take steps to fix whatever may be causing the false alarms.

10 | Spring 2014

The alarm company or the
property owner can verify
potential criminal activity
through the following means:

Audio or video surveillance
An eyewitness

Two separate zones
activated and no response
by the owner to alarm
company calls

A verification from the
owner to the alarm company
that the alarm is valid

WWW.surpriseaz.gov
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period to give an opportunity to
provide evidence the responding
officer may have missed at the
scene.

After a third report of a verified
alarm turns out to be false, the
department will cease responding
to such alarms until 365 days from
the third unverified, false alarm has
passed.

“And of course, any alarm owner who
feels threatened by a burglar alarm going
off in their home can always call 9-1-1
and get a very fast police response, no
matter what the other circumstances,”
Frazier said.

“We have a very safe community and we
intend to keep it that way,” says District
6 Councilmember Todd Tande. “More
officers being able to use their time well

will contribute to community safety.”

The ordinance is available at www.surpriseaz.gov. For
questions please contact Doug Lynch at 623.222.4422 or email
questions to douglas.lynch@surpriseaz.gov or
harold.brady@surpriseaz.gov. &
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urprise gets a major shot in the cultural arm in coming months as
S the West Valley Arts Council prepares to open a performance and
exhibit space at Surprise Center.

“Every downtown has a dynamic and

varied art presence,” says Surprise The arts have matured in

Vice Mayor Skip Hall. “The arts have Surprise and WVAC has

matured in Surprise and WVAC has done a great job uniting

done a great job uniting the West Valley

arts community.” the West Valley arts
community.”

“It’s the perfect location and the right Vice Mayor Skip Hall,

time,” he added. District 6 Councilmember
WVAC will utilize a 2,500 square

foot space directly north of City Hall, next to the Surprise Regional
Chamber of Commerce, 16126 N. Civic Center Plaza. The city-owned
space previously housed the Heard Museum West, which closed three
years ago.

“We will ramp up the profile of art in our community by reaching more
people with a greater variety of art,” says WVAC Executive Director
Bernadette Mills. “You will see everything from performing art to
curated exhibits to traveling shows, and we plan to host outdoor art
shows and concerts.”

“It’s a “ground floor” moment for arts in Surprise and the Council and
WVAC have seized that moment,” she continued.

Council approved $74,000 from contingency funds in the current
budget to cover the cost of refurbishing the space into a gallery-style
setting. Mills says she expects to open by early summer.

Mills says WVAC will maintain its present location in the Marley Park
residential community in Surprise while operating the new gallery space. ‘&

SURPRISE PROGRESS WWW.SUrpriseaz.gov

Surprise/Phoenix
agreement “historic.”
Here's why:

n agreement with Phoenix that gives Surprise
A authority to lift restrictions on certain kinds of
developments in the privately-owned square mile
around City Hall (Surprise Center) was called “historic”
when the Phoenix and Surprise City Councils agreed to it
in December. Here's why:

The restrictions prohibited overnight stays, such as
apartments, hotels, condos, hospitals, or dormitories.
Surprise can now lift those restrictions, making the land
much more attractive to developers.

Phoenix controlled administration of the
restrictions, taking decisions about Surprise’s future
downtown out of our city’s hands. Now, Surprise
controls administration, and a process to lift the
restrictions is in place.

« “Every thriving downtown needs venues with
overnight stays,” says Mayor Sharon Wolcott. “Now,
Surprise controls the decision and ultimately the
destiny of our future downtown.”

Luke Air Force Base continues to be preserved and
protected. “There is no way we would have reached
an agreement

if our City Background
Councils felt
Luke was

.
threatened 2300
in any way,’ SURPRISE
Wolcott says. ARIZONA

Surprise and
Phoenix agree
that Surprise will
acquire releases
permitting

the Air Force

to operate
unimpeded in
the skies above
the property
forever, and
removing the
Air Force from
liability for

any damages
related to over
flight. “That is
our rock solid
guarantee that
these skies will
always welcome
the US Air Force,”
Wolcott added. o

The restrictions date to 1999
when Phoenix owned the
property, then an unused Luke
Air Force Base emergency airfield
known as Aux 3. That year, a
land exchange and settlement
agreement transferred
ownership to Surprise and

a private company, the
Surprise Center Development
Corporation (SCDQ).

In order to protect Luke Air
Force Base, whose planes
overfly the property, the
agreement prohibited venues
offering overnight stays and
placed Phoenix in charge of
administering the restrictions.

In December of 2012,

Luke officials expressed
understanding of Surprise’s
interest in moving forward with
talks to lift the restrictions.

Spring 2014 | 11



Victims’ Rights Week 2014:
Surprise Victims’ Advocates

on the front lines

pril 6-12 marks Victims’ Rights Week, the annual
A national observance of the rights of crime victims and

the 30th anniversary of the federal Victims of Crimes
Act. Art honoring abuse survivors by Tempe artist Vickie
Florschuete (www.braveryproject.org) will be on display in
City Hall and at the City Court building April 7-10.

In Surprise, two dedicated women are on the job each day
helping victims understand their rights and the criminal
justice process: Linda Melendez, Victim Advocate for
Surprise Police Department, and Rita Coronado, Victim
Advocate for Surprise City Court.

What does a Victim Advocate do?

A Victim Advocate supports, educates, and informs victims of

crimes whether felony cases or misdemeanors, from violent
crime through theft or property damage. Advocates serve as a
liaison between the police department and the court system,
guiding the victim through each process and keeping them
informed of the status of their case and their rights.

Victim Advocate: Surprise Police

For Linda Melendez, work begins immediately after a crime is
committed. Arriving at a crime scene, she provides emotional
support, safety planning, resource referral or simply a caring,
sympathetic ear to people upset or even traumatized by a
criminal event. She helps the victim work effectively with
officers or detectives in charge of the case to improve the
chances of solving a crime and apprehending a perpetrator.

The immediacy of the service is important to Melendez,
who joined the Surprise Police Department eight years ago
after nearly 30 years as a parole officer. “When the program
first came to Surprise, we required victims to contact the
advocate,” Melendez explains. “Working together with
officers to improve the program, we realized the best way to
support victims was to reach out to them directly, and begin
helping right away.”

Although the work is difficult and often emotionally charged,
Melendez appreciates the opportunity. “It really is some of
the most rewarding work 1’ve ever been a part of,” she says.

Victim Advocate: Surprise City Court
Rita Coronado echoes those words. “It is particularly
rewarding to be sure victims of crimes are aware of their

City of Surprise Victim Advocates Linda Melendez and Rita Coronado.

rights and participate in the pursuit of justice,” she says.
Coronado works in the City Prosecutor’s Office, and her

role begins where Melendez’s leaves off; she guides

victims through the legal process, helping to demystify

the complexities of hearings, documents, and the legal
terminology that can be foreign to many. For Coronado

and her volunteers, this means keeping victims informed
throughout the process and offering help preparing an impact
statement.

The cases Coronado and her volunteers manage are
misdemeanors; victims of felony crimes are referred to
victim’s advocates in the County Prosecutor’s Office.

“Our work is so much more than hand-holding,” Coronado
explains. “We work to make sure victims are aware of their
rights so that their voice can be heard.”

Volunteer Opportunity

Both Melendez and Coronado appreciate the support of
volunteers, whose support makes balancing the enormous
case load possible. Volunteers can select the areas they wish
to focus on, be it in the administrative offices assisting with
paperwork, or interacting one-on-one with victims and their
families at the crime scene or in a court setting. If you’re
interested in supporting the victim advocate programs,
contact Linda Melendez at Surprise Police Department at

623.222.4312 or Rita Coronado, City Court, at 623.222.1150. e
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Customer
Service

Alert!
Online Court Pay

Now Available

o one likes getting a traffic tlckelz, ls)ut

the Surprise City Court now mz:) e

it easier for you to pay the'ﬁ.rie ¥ﬁc i
offering online payments for civil tra

criminal citations.

The site even features a Fine Calcullator
that allows you to calculate thr:e togz o
i efer to the v
mount due. Simply r
2ode(s) on the bond envelope that f:lame
with your citation and you can eaS|S t);
arrive at a total, including court costs.

The Court accepts Visa or MasterCard as
online payment.

You can also pay in person at the %ourt
Monday — Thursday, 7 a.m. —gog.l .
The City Court is located at 1 081

N. Civic Center Plaza. There is ar e
after-hours payment drop box nea e
court entrance. Cash payments are
accepted in the drop box.

Questions? Call 623.222.4800. &
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Retail/Auto/Service

H&R Block, 17019 w Greenway Rd #116 . pat
13794 w Waddell Rq B-200 - Court
17019w Greenway Rd#115.La Fiesta,
Way - Morcor Construction,
Liberty Tax sery
Labor,

Arizona Liquid Images,
DesignerCupcakes, 16233 W Acapulco Cir.
Day Spa, 13451 W Maui Ln . Bryan Cons
Evans Dr . The Cornice Store, 14610

11340 W Be) Rd#128.
BellRd - Intsel Steel
Real Pickle LLC,
Soap Company,

Restaurant/ Bar

Joey’s Of Chicago, 13767 N Litchfield R #103
Mandy’s cafe Piazza, 15140 Bell Rd

Native New Yorker Restaurant, 13929 w Waddell Rq

Office/Medical/ Dental

Goldsmith Law PLLC, 15773 W El Nino Ct

i Nsurance Company, 14815 W Bell Rd #106
Moore Insurance AgencyLLc, 15282 w Brookside Ln #1 10
Sheitelman Medical PLC, 13757 w BellRd #1017

Total Wellness Medical Center, 14997 W Bell Rd

Recently Opened Businesses in
Surprisel (J anuary-Marc
NOTE: The

listing Surprise mailing addresses, and do
businesses store-fro

hmark Securities, 136
yard Color Studio, 15142 W Bell

h 2014)

from busi

following addresses qre ness permit licenses,

not necessarily indicate the

nt address,

53N 151 Dr.Len,
Rd #131

il Works LLC,
* Pin Curlz Parlor LLC,

estoration LLC, 17522
Home Daycare, 15576 W
Way #2046 . Give Hope Foundation, Blue
12301 W Bell Ry B-102. Fun Property Group
st Usa Realty, 15123

Assisted Living

Surprise Farms Assisted Living LLC,
18260 W Beck Ln

Arizona Angels Care Home LLc,
15227 w Country Gables Dr

www.surpriseaz.g ov
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There are many ways to get
involved

« Form ateam and walk in
support of a cancer survivor
(Register at
http://relayforlife.org/SurpriseAZ)

- Participate in the Luminaria
Ceremony by purchasing a lu-
minaria in memory of someone
who lost their fight to cancer

« Be a business sponsor

+ Become an event volunteer!
Students can earn community
service hours for their
participation

Form a team, volunteer at the

8th Annual Relay for Life

n an event Surprise has truly embraced, the 8th annual Relay for Life is set for May 3-4 at the
Willow Canyon High School Track Area, 17901 W. Lundberg St.

“Relay for Life has become a signature event and it is so rewarding to see so many people
come together as family to join in the fight against cancer,” says District 1 Councilman
Roland Winters.

At the Relay, volunteer team members take turns walking the high school track overnight, and
sponsors contribute funds. The event spotlights cancer survivors, holds a memoriam for those
taken by disease and helps fight back against cancer by raising money.

» Donate online at

T For more information contact Event Chair Aly Cline at 623-826-4939 or

relayforlifesurpriseaz@yahoo.com. Or visit http://relayforlife.org/SurpriseAZ. &

Surprise welcomes relationshi
with northern neighbors %

Surprise is the newest member of the Canada Arizona

Business Council, a group promoting trade between Canada
and Arizona.

“Canadian citizens and Canadian business
people are a presence in Surprise we need
to recognize and encourage,” says Surprise
Mayor Sharon Wolcott, who mentioned
Canada several times in her State of the
City address.

Quick facts about

Canada/Arizona

Canadian investment in US....$1.3 trillion 5 EeL 0 focus <} = nold
L employment in Surprise,” Wolcott added.

“High quality Canadian companies offer

professional, sustainable jobs in areas like

financial services and communications,”

Wolcott said.

Canadian Investment in AZ ...$8.8 billion

Canadian visitors to
“Like many of us, our Canadian friends Arizona annually 872,000
love the area and see the tremendous
business potential here,” she added. “We

see an opportunity in that.”

Arizona exports to Canada ....$1.2 billion

“It’s time to get aggressive and really
spread the word that Surprise is open for
business with Canada,” she added.

Arizonans employed by
Canadian Businesses.... ..13,200

According to the CABC, Canada is the
largest foreign investor in Arizona (see
box). “Our mandate is to increase bilateral
trade between Canada and Arizona,”

says CABC Chief Executive Officer
Glenn Williamson. “We bring together CEQs, Presidents,
entrepreneurs and professionals on both sides of the border. We
make business happen at the decision-maker level.

Source: Canada Arizona Business Council

“I salute Mayor Wolcott’s vision in
joining the CABC,” Williamson added.
“Surprise is a welcoming place where
opportunity thrives, and now, more and more influential
Canadians are going to hear about it.” &
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APR 5 Surprise Safety Day, 9 a.m.—Noon,
Aquatic Center, 15831 N. Bullard Ave. Meet
with Surprise Police and Fire officials and
learn about water, vehicle and fire safety. Free
with new toy donation. 623.222.2000.

APR 12 Spring Surprise Super Swap Meet,
Surprise Aquatics Center, 15831 N. Bullard
Ave.8 a.m. -1 p.m. Find great deals on new
and used wares! Free parking/admission.
623.222.1500

APR 12 Household Hazardous Waste
Collection Event, PW Maintenance Yard,
13433 W. Foxfire Dr. 8 a.m. - Noon. Free for
residents, proof of residency required. For
a list of acceptable items visit the www.
surpriseaz.gov or call 623.222.6000.

APR 13 Second Sundays in the Park, 2
p.m. -4 p.m., Community Park, 15953 N.
Bullard Ave. Free event. 623.222.2000, www.
surpriseaz.gov/specialevents

APR 23 Art Encounter, 16000 N. Civic
Center Plaza, 5 - 7 p.m. The Arts and Cultural
Advisory Commission will unveil the first two
pieces of the City’s permanent art collection.
Free. More info: 623.214.7537.

MAY 3-4 8th Annual Relay for Life in
Surprise Walk, Willow Canyon High School
Track Area, 17901 W. Lundberg St. Register at
http://relayforlife.org/SurpriseAZ

MAY 3 Teen Co-ed Softball ages 13 - 18,
Saturdays through May 24. Register at www.
surpriseaz.gov/recreation

MAY 3 Same-Day trash/recycle collection
begins for City of Surprise Sanitation
customers only. 623.222.6000.

MAY 24 City pool open for public swim,
623.222.2000 *Hollyhock Pool opens on May 26.

MAY 26 Memorial Day, City Hall offices
closed. Holiday sanitation schedule in effect.

SURPRISE PROGRESS

o

**For up to the minute calendar of events
: VISIt WwWw.surpriseaz.gov.

JUN 1 Teen Midnight Basketball,
Countryside Rec Center, for 13 - 18 year
olds. Season runs through July 27. Register
at www.surpriseaz.gov/recreation

JUN 2-5 Youth Girls Volleyball Camp (7 -
15 years), Valley Vista High. (*Register April
7 - 26) www.surpriseaz.gov/recreation

JUN 2-6 Art Camp for ages 6 — 15 years,
Register at www.surpriseaz.gov/recreation

JUN 2-23 Teen Pickleball Classes,
Surprise Community Park. Register at
www.surpriseaz.gov/recreation

JUN 9-12 Youth Girls Cheer Camp
(7 - 15 years), Valley Vista High.
www.surpriseaz.gov/recreation

JUN 9-12 Youth Baseball Camp (6 - 12
years), Youth Baseball Complex.
www.surpriseaz.gov/recreation

JUN 9-12 Youth Girls Softball Camp (7 -
15 years), Youth Baseball Complex.
www.surpriseaz.gov/recreation

JUN 9-13 Musical Theatre Summer Camp
for ages 6 - 15 years, Register at
www.surpriseaz.gov/recreation

JUN 14 Dive-In Movie Night, Aquatics
Center. Info call 623.222.2000.

JUN 16-19 Youth Basketball Camp (girls/
boys ages 7-15), Valley Vista High.
www.surpriseaz.gov/recreation

JUN 23-27 Spotlight Entertaining Acting/
Film Camp for ages 6 -16, Register at
WWwWw.surpriseaz.gov/recreation

JUN 26 Scams & Fraud Protection Open
House, Public Safety Auditorium, 6 p.m.-9
p.m. Surprise PD offers tips. Department Tour
follows. 623.222.4422 or police@surpriseaz.gov

WWW.surpriseaz.gov

Summer Camp 2014

Summer Camp is filled with a fun-filled
10-week program including field trips,
crafts, games and guest speakers! This is a
state-licensed program. Birth certificate and
immunization info is required.

May 27 - Aug. 1
Countryside Rec Center:
Ages K - 4th grade

Sierra Montana Rec Center:
Ages 5th — 8th grade

June 16 - Aug. 1 .
Desert Oasis EIm.:
Ages K - 8th grade

Register or learn more at
www.surpriseaz.gov/recreation
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16000 N. Civic Center Plaza
Surprise, AZ 85374

POSTAL PATRON

Bell/Grand Update

he Arizona Department of

Transportation, in conjunction

with the Federal Highways
Administration, is continuing to
work on the Draft Environmental
Assessment (EA) and Design Concept
Report, which is due this spring.
ADOT will hold a public hearing
when this process is complete in late
April/early May.

Three alternatives for the Bell
Road/Grand Avenue intersection
improvements are under consideration:

Option A: Median Urban Design,
allowing for turn movements

Option B: Grade separation only, no
turn movements

No build

In a recent City of Surprise survey,

: 85% of respondents supported Option

¢ A, which calls for a freeway-style

¢ overpass with on and off ramps in the

: existing roadway. Because it does not

¢ require long on and off ramps or access
: roads, Option A has the least impact on
. businesses and reduces the amount of

: land needed.

: The public hearing will be held in late

. April/early May, and a 30-day comment
: period will begin 15 days prior to

: the hearing date. ADOT encourages

. all residents, business owners and

: stakeholders to plan to attend the

¢ public hearing or submit comments on

¢ this important corridor in the Surprise

: area. Check www.surpriseaz.gov/
:grandandbell for updates. &
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The Draft EA will also be available

for review at azdot.gov/bellandgrand
and also during business hours at
these locations:

Surprise City Hall
16000 N. Civic Center Plaza
Surprise, AZ 85374

PORA Office
13815 Camino del Sol
Sun City West, Arizona 85375

ADOT'’s Environmental Planning
Group Office (call 602.712.7767 for
appointment)

1611 West Jackson Street

Phoenix, AZ 85007

Stay tuned!

ADOT will announce the date of

the upcoming public hearing via
email, on its web site (azdot.gov/
bellandgrand); at surpriseaz.gov and in
local newspapers. You can ensure that
you are connected and receive these
updates by signing up for email alerts
on azdot.gov.



